
Shropshire Council 

Requests for information made under Freedom of Information and Environmental Information Regulations Legislation 

Compliance figures for 2024 

  January to March 2024 April to June 2024 July to September 2024 October to December 
2024 

Total requests received 411 354 
  

Total open requests 0 21 (6%) 
  

Total of open requests with permitted 
extensions – public interest test 

n/a 0 
  

Total of open requests with permitted 
extensions – complex and voluminous 

n/a 0 
  

Total requests closed 411 (100%) 333 (94%) 
  

Total requests closed within statutory 
timescale 

314 (76%) 263 (74%) 
  

Total requests closed with a permitted 
extension 

0 0 
  

Total requests closed outside statutory 
timescale 

97 (24%) 70 (20%) 
  

Total closed requests where information 
was granted in full 

Not held Not held 
  

Total closed requests where information 
was withheld in full 

Not held Not held 
  

Total closed requests where information 
was partially provided 

Not held Not held 
  

Total internal reviews received Not held Not held 
  

Total requests with a stopped clock for 
clarification 

Not held Not held 
  

Total requests with a paused clock for fees 
notice 

0 0 
  

 


