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Invitation to Quote Document for Financial Wellbeing and Resilience Sessions
Crisis Resilience Fund
Contract Ref DQNV 250
Shropshire Libraries are in receipt of grant funding from the Crisis Resilience Fund to enable us to support our communities to become more financially resilient.
Shropshire Libraries has 21 branches across the county.  Our libraries are at the heart of local communities. We provide physical and digital spaces that support learning, improve health and well-being, promote literacy, and connect people with information, resources, and each other.
We are looking for an individual or organisation who can provide workshops or drop-in guidance sessions in libraries to Shropshire communities on topics such as
· Online Banking and taking advantage of opportunities
· Scams awareness & Cyber security
· Using price comparison websites and online shopping
· Budgeting – off and online
· Managing Universal Credit and knowing benefit entitlements 
· Savings and possible grants
· Understanding your pension
(These are suggested topics not a comprehensive list.  We would expect to discuss possible topics with the successful organisation/individual)
Shropshire Libraries covers the whole of Shropshire and can be divided up into 
North (6 branches – Oswestry, Gobowen, Ellesmere, Wem, Whitchurch, Market Drayton)
Central (7 branches – Shrewsbury, Library at the Lantern Harlescott, Pontesbury, Bayston Hill, Church Stretton, Much Wenlock)
South (8 branches - Ludlow, Albrighton, Shifnal, Broseley, Bridgnorth, Bishop’s Castle, Highley, Cleobury Mortimer)
Details of the opportunity:
· The sessions will be held in open libraries.  There should be no personal information shared and financial advice is not expected to be given.
· The sessions would be delivered across the library network in Shropshire as pre-booked appointments or drop-ins at times agreed between the successful organisation/individual and library branch. Suggested length of session: 3 hours 
· Sessions would be offered around the agreed themes
· A4 page hand-outs with signposting to support each session will be made available
· Running between October 2026 and March 2027
· Proof of Safeguarding and Data Protection training will be required – Shropshire Council Safeguarding and Data Protection training will be expected to be completed if no proof can be shown.
· DBS certificate is required
· Travel expenses would be covered at the .50p rate offered by Shropshire Council 
· Delivery of the services will be subject to Shropshire Council’s General Terms and Conditions Doing business with us | Shropshire Council 
· Deadline for submitting responses is 12 noon Monday 7th September 2026
· Quotation Responses to be submitted by email to Annabel.Gittins@shropshire.gov.uk 


A response to this document should include the following: 
1. Costs
A maximum of £20,000 is available in total for delivery of these sessions.  
Please indicate your costs, including travel expenses, on the basis of offering 
· 6 themed sessions (see topics listed above as examples) including a A4 hand-out  
· Offered out to all branches in one or more of the 3 areas (see above for details of the branches included in each North, South & Central area) on a regular basis. Please be clear which area/s you would be interested in and how regular the sessions would be.


2. Content
· Please indicate which topics you would be able to cover.  The list above is for guidance only.
· Please indicate how you would organise the sessions – e.g. pre-booked appointments or a drop-in.

3. Experience
Please tell us about the experience you have of offering this type of support

4. References & Case-studies
Please share details of other organisations you have worked with and include any case studies to demonstrate the effectiveness or impact of the support you have offered.
We will be looking for the most effective combination of cost, delivery areas, topics covered and experience to make our decision.

5. Time-scales/lead in time?
Sessions will commence in libraries during October 2026 and finish end of March 2027.
Contact  annabel.gittins@shropshire.gov.uk or 01743255325 with any questions.
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