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We’re here for you!

Need SEND
support?

We’re here to help with all  
aspects of SEND, from
understanding support in school
to navigating health and social
care services. 

Need SEND Support? 
We’re Here for You!

We provide free, confidential, and 
impartial advice and support to:

Children & young people (up to
25 years old) with SEND or
related health and social care
needs.
Parents & Carers of a child or
young person with SEND.
Families experiencing early
concerns about their child’s
learning, wellbeing or
development.
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Education, Health &
Social Care
Understanding SEND
law & policies

Listening to your
concerns
explaining options,
rights &
responsibilities

Resolving Concerns
& Disputes

EHCP GuidanceSupport with
paperwork &
meetings

Signposting to
support services
connecting you to
parent groups and
resources

Helping with
assessments &
annual reviews

Support with
complaints & appeals

helping you prepare
& share your views

What is a 
special educational

 need?
A child or young person has a

special educational need
(SEN) if they have a learning
difficulty or disability that

requires special educational
provision. 

A diagnosis is not always needed to have
SEN.

Your child may have SEN if they:
Have significantly greater difficulty
learning than most others their age.
Have a disability that prevents them from
accessing mainstream school facilities.

Need support?
We’re here to help!

How Shropshire SENDIASS can support you


