
High Level Actions 

No. Action Delivery partners Timetable (Short ≤ 1 

year, medium 1-2 

years or long-term ≥ 

3years) 

Progress Future progress / 

Actions 

Meet the health and wellbeing needs of Craven Arms and Surrounding Area residents  

1. Children & Young People 

 

• Mental Health: Collaborate with 
youth service partners to 
understand ongoing and planned 
initiatives for engaging with 
children and young people (CYP) 
to understand need and involve 
them in the process and 
developing solutions. 
 

 

 

• Youth Services and Activities: 
Work with young people and key 
partners to identify need, gaps in 
provision and current and future 
opportunities. Link with system 
partners to integrate strategies 
and action plans. 
 

 

 

 

• Safe Community Spaces: 
Understand why young people 
don't feel part of, safe and valued 

 

 

Shropshire Council 

Youth Service, 

MPFT, SYA, Young 

People’s Social 

Prescribers, youth 

forums, town and 

parish Councils  

 

 

 

Shropshire Council 

Youth Service, SYA, 

Young People’s 

Social Prescribers, 

Youth Forums, 

schools and colleges, 

VCSE organisations, 

town and parish 

councils  

 

 

Shropshire Council 

Youth Service, 

MPFT, SYA, Young 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



in their communities and work 
with partners to improve this. 
Address issues of social 
belonging, isolation, and health 
and wellbeing. 
 

 

 

 

• Child Poverty: Connect and 
collaborate with relevant partners 
to ensure a system approach to 
tackling child poverty. Link with 
current and planned strategies 
and action plans and 
opportunities for prevention and 
early intervention. 
 

 
 

 

• Youth Migration: Address the 
migration of younger people and 
adults out of the place plan area 
by working with system partners 
to future-proof the area and 
connect main issues and 
mitigations. 
 
 

 

 

 

 

People’s Social 

Prescribers, youth 

forums, VCSE 

organisations, town 

and parish Councils, 

Community Policing 

Team, local 

employers 

 

ICB, Shropshire 

Council Early Help 

and Safeguarding 

Teams, Education 

Teams and 

organisations, 0-5 

care settings, Primary 

Care Network, VCSE 

organisations  

 

 

Shropshire Council 

Economic 

Development Team, 

Youth Services, Job 

Centre Plus, 

Employers, 

Transport, ICB, 

health and social care 

partners, VCSE 

organisations, 

Housing 

 



 

 

 

 

2. Health  

 

• Mental Health Services: 
Improve the availability, 
accessibility and awareness of 
mental health services especially 
for those living more rurally. 
 

 

• NHS Dentists: Address the lack 
of availability of NHS dentists by 
connecting with system partners 
and exploring wider strategies 
and action plans. 
 
 

• Secondary Care Services: 
Address concerns over access 
issues and waiting times for 
ambulances by connecting with 
system partners and exploring 
wider strategies and action plans.  

 
 

• GP Appointments: Address 
waiting times for appointments 
with specific GP’s and 
opportunities for ‘Right Service, 
Right Time’ culture change.  

 

 

 

 

ICB, MPFT, SW 

Shropshire PCN, Vol. 

sector partners, 

Social Prescribing 

Team 

 

 

ICB Dental Health 

Commissioning 

Team, SC Public 

Health 

 

 

ICB, SaTH, Health 

Partners, Shropshire 

Council, town and 

parish Councils, 

VCSE organisations  

 

 

 

 

SW Shropshire PCN, 

ICB Primary Care 

Team, Shropshire 

Council  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• Health Visitors: Address call for 
additional appointments and 
support for new mums by 
connecting with system partners 
and capacity.  

 
 
 

• Community Healthcare: Work 
with partners to explore delivering 
health services locally and within 
community settings to mitigate 
access issues and support 
community at place. 

 

 

• Domiciliary Care: Address 
concerns over increased 
population demand on in home 
care services and lack of care 
providers to meet current and 
future demand. Connect with 
system partners to feed into 
strategies and action plans. Link 
to housing and employment 
actions 
 

• Prevention and Early 
Intervention: Address CVD, 
CHD and obesity prevalence by 
connecting with system partners 
and prevention and early 
intervention strategies and 
workstreams. 

 

ICB, ShropCom, 

Shropshire Council, 

SW Shropshire PCN, 

VCSE Organisations 

and Partners 

 

 

 

ICB, Shropshire 

Council, MPFT, SW 

Shropshire PCN, 

ShropCom, VCSE 

Organisations and 

Partners 

 

 

ICB, Shropshire 

Council, Care 

Providers, 

ShropCom, VCSE 

partners and other 

health partners 

 

 

 

 

ICB, Shropshire 

Council Teams, 

ShropCom, SW 

Shropshire PCN, 

VCSE partners and 

other health partners 

 

 

 

 

 

 

 



 

3.  Housing 

 

• Affordable Housing Investigate 
concerns about affordable 
housing including under / over 
occupancy, especially for 
younger adults, carers and those 
on lower incomes. Connect with 
system partners to develop 
strategies and workstreams. 

 

 

• Housing stock and suitability: 
Investigate concerns regarding 
quality and suitability of housing 
stock. Connect with system 
partners to develop strategies 
and workstreams. 
 
 

  
 

• Housing Developments: 
Address lack of local housing 
investment, developments and 
housing stagnation with relevant 
partners and link in with Local 
Plan, strategies and 
workstreams.  

 
 
Shropshire Council 

Planning, Housing 

and Place Plan 

Teams, Connexus, 

housing associations 

and providers, town 

and parish councils, 

VCSE organisations  

 

Shropshire Council 

Planning, Housing 

and Place Plan 

Teams, Connexus, 

housing associations 

and providers, town 

and parish councils, 

VCSE organisations.   

 

Shropshire Council, 

Church Stretton Town 

Council, housing 

associations and 

providers 

 

 

 

   

4. Access to Services 

 

 

 

   



• Support Services: Address the 
lack of provision of Job Centre, 
and advice services especially in 
the more rural areas. Connect 
with system partners around 
current and future strategies and 
workstreams. 
 
  

• Supermarkets: Limited choice 
and increased cost. Work with 
system partners to connect with 
linked determinants (transport) 
and cross over workstreams and 
potential mitigations.  
 
 
 
 

• Burial sites: Address the lack of 
local burial site for Muslims and 
other communities. Connect with 
relevant partners to explore 
options and facilitate suitable site.  
 

 
 

• Activities Awareness: Improve 
awareness and access to 
activities for more rural residents 
through targeted communication 
campaigns and collaboration with 
partners. 
 

 

DWP, VCSE 

organisations, 

Shropshire Council, 

ICB, Community 

Services, town and 

parish councils 

 

 

Shropshire Council 

Teams, Chamber of 

Commerce, ICB, 

Community Transport 

Services, public 

transport providers, 

employers, town and 

parish councils 

 

 

Shropshire Council, 

Muslim Community 

Leaders, local 

organisations, town 

council 

 

 

 

VCSE organisations, 

town and parish 

councils, Community 

Connectors, 

Shropshire Council 

teams 



• Employment and Training: Lack 
of services and opportunities 
especially for younger people and 
adults. Connect with system 
partners to investigate concerns 
further and link with strategies 
and related workstreams. 

 

 

 

Shropshire Council 

Economic 

Development Team, 

local businesses, 

training providers, 

schools and colleges, 

VCSE organisations 

 

 Transport and Infrastructure  
 

 

• Transport Provision: Address 
the lack of transport provision, 
limited times and affordability 
impacting education, training, 
employment opportunities and 
specific groups (families and 
young adults). Connect with 
system partners around current 
and future strategies and 
workstreams.  
 
 

• Road and pavement repairs: 
Connect with relevant teams and 
partners to explore actions and 
mitigations for general 
maintenance to improve safety 
and useability.  

 
 

 

 

 

Shropshire Council 

Teams, community 

transport providers, 

private transport 

providers, town and 

parish councils, 

VCSE organisations  

 

 

 

 

Shropshire Council 

Highways Team 

 

 

 

 

 

   



• Digital Connectivity: Address 
connectivity, broadband and 
signal issues, especially in more 
rural areas. Connect with system 
partners to identify and link with 
current and future strategies and 
action plans e.g. digital exclusion. 

 

 

• Local Infrastructure 
Investment: Address concerns 
around lack of investment 
impacting industry, services and 
access. Connect with system 
partners to explore and link with 
strategies and workstreams. Link 
with transport, employment and 
services actions.  

 
 
 

Shropshire Council 

Digital Infrastructure 

Team, Digital 

Providers, ICB, 

Health Care Partners, 

Town and Parish 

Councils, VCSE 

Organisations 

 

 

Shropshire Council 

Teams, Chamber of 

Commerce, 

employers, 

developers, town and 

parish councils 

 

 


