SEND TRAVEL ASSISTANCE - PROCESS MAP

Parent/carers sent
confirmation of
eligibility for
assistance and
options for travel
assistance

Parent and carers
complete online
application form
which is received by
Specialist Travel
Team

Application for travel

Confirmation of travel
assistance sentto
parent/carers detailing
type of assistance,
operator details and
who to contact for meet
and greet if required

y

Eligibility for travel assistance is approved

assistance is

Parent/carer has the
right to appeal if

assessed in unhappy with the
) . travel assistance
collaboration with )
SEN team provided

Application for travel
assistance is not approved
as passenger does not meet
the criteria for travel
assistance

Parent/carer informed
that their child doesn’t
qualify

Please note we are
unable to give a
timeframe for the
application process
until we have reached

Parent/carer has the
right to appeal

the commissioning
point marked in green
as we are reliant on
other teams with the
Council
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