DMCYV 022 - Shropshire Domestic Abuse Safe Accommodation Service

Contracting authority

Contracting authority: Shropshire Council

Public Procurement Organisation Number: PCLL-9577-QDZW
Address: Guildhall, Frankwell Quay, Shrewsbury SY3 8HQUK
Contact name: Procurement

Email: procurement@shropshire.gov.uk

Telephone: 01743 252992

Website: www.shropshire.gov.uk

Organisation type: REGIONAL_AUTHORITY

Devolved regulations that apply: None

Procedure

Procedure type: Open procedure

Preliminary market engagement conducted: Yes
Special regime: Light touch

Scope

Title: DMCV 022 - Shropshire Domestic Abuse Safe Accommodation Service
Reference number: DMCV 022

Main procurement category: SERVICES

Description:

Shropshire Council is seeking to commission a specialist Domestic Abuse Safe
Accommodation Support Service for victim-survivors of domestic abuse and their
children. The service will support the Council's duties under Part 4 of the Domestic
Abuse Act 2021 by providing safe accommodation and specialist support that promotes
safety, recovery, stability and sustainable housing outcomes.

The service will deliver a flexible range of accommodation options, including refuge,
dispersed accommodation, Sanctuary Scheme provision and emergency
accommodation, alongside specialist domestic abuse support, advocacy, risk
management, children’s support and move-on planning. Delivery must be trauma-
informed, inclusive and responsive to the needs of Shropshire’s rural communities.
The contract will be for an initial period of five years commencing on the 1st April 2027
with the option to extend for a further period of up to 2 years, all terms are subject to
funding and performance requirements.

For more information about this opportunity, please visit the Delta eSourcing portal at:
https://www.delta-esourcing.com/tenders/UK-UK-Shrewsbury:-Health-and-social-
work-services./U5YC7YN796
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To respond to this opportunity, please click here:
https://www.delta-esourcing.com/respond/U5YC7YN796

Description

Main procurement category: SERVICES

Suitable for SMEs: Yes

Suitable for VCSEs: Yes

Contract dates (estimated): 01/04/2027 to 31/03/2032

CPV classifications:85000000 - Health and social work services.
Contract can be extended: Yes

Extension date: 31/03/2034

Total value (estimated): GBP 3,850,000 including VAT

Delivery regions: UKG22 - Shropshire CC

Award criteria:

Name: Price / Weighting: 35
Name: Quality / Weighting: 60
Name: Social Value / Weighting: 5

Submission

Enquiry deadline: 14/10/2026 Time: 11:00

Tender submission deadline: 14/10/2026 Time: 12:00
Submission address and any special instructions:
https://www.delta-esourcing.com/respond/U5YC7YN796

An electronic auction will be used: No
Languages that may be used for submission: English
Award decision date (estimated): 17/11/2026
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