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This directory signposts to a variety of local and national support for individuals experiencing domestic abuse. It is also a useful resource for colleagues, friends, and family members of individuals who are

experiencing domestic abuse.

The websites listed below are just a selection of the available support services online. We cannot vouch for the accessibility of these websites, nor can we provide support. If you do have issues, please raise them
directly with the website through the contact details they provide.

This document will be added to as new resources arise.

Domestic Abuse can take on many different forms and involve different types of relationships (not just ‘intimate’ relationships) - please refer to the Wellbeing Pages for examples.

If you are in immediate danger, please dial 999 for immediate assistance.

If you are calling from a mobile phone and it is not safe for you to speak, please use the Silent Solution system and call 999 and then press 55 when prompted. This enables a 999 mobile caller
who is unable to make a noise or speak, to press 55 when prompted to inform police they are in a genuine emergency.

Emergency Text Service: If you can’t use a voice phone or have a speech or hearing impairment, you can register with the police text service - text REGISTER to 999. You will get a text which tells
you what to do next. Register when it is safe to do so, so you can text when you are in danger. Click here to find out more.

LOCAL DOMESTIC ABUSE SUPPORT (SHROPSHIRE AND NEIGHBOURING AREAS)

Please note a lot of these websites have an ‘Exit site now’ option allowing users to exit the site immediately and hide their tracks to prevent any repercussions.

Organisation

Description of service

Contact details

PEGS (Parental Education Growth
Support

Support for parents and professionals in relation to child to parent domestic abuse. PEGS (based in Shrewsbury), has
a network of fellow parents, as well as the PEGS Team themselves, who are there to support parents who are
experiencing domestic abuse from their offspring.

For direct support from PEGS, please contact
them via their website

Email: hello@pegsupport.com

Author: S.M
V2_Nov22



https://staff.shropshire.gov.uk/how-do-i/health-and-wellbeing/domestic-abuse/
https://staff.shropshire.gov.uk/how-do-i/health-and-wellbeing/domestic-abuse/
https://staff.shropshire.gov.uk/how-do-i/health-and-wellbeing/domestic-abuse/
https://staff.shropshire.gov.uk/how-do-i/health-and-wellbeing/domestic-abuse/
https://staff.shropshire.gov.uk/how-do-i/health-and-wellbeing/domestic-abuse/
https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/
http://www.emergencysms.org.uk/

\TAT,

¥ Shropshire

Council

.q
e\ %
dm

O
Ste
0

Shropshire Domestic Abuse Service

(SDAS)

Support for male and female individuals experiencing domestic abuse which include:

Outreach support: a service for all adults whose lives are affected by domestic abuse. Specialist support for children and
young people can also be provided whilst the non-abusive parent is engaged with SDAS. An external person cannot refer
in for children/young people support.

Refuge: 10 bed female-only refuge — takes referrals for single women and women with children.

Dispersed accommodation throughout the county: one dispersed property for male victims which can accommodate
children and two dispersed properties for female victims which can accommodate children.

Monday to Friday: 9am — 5pm:
Tel: 0300 303 1191

Email: sdas@shropsdas.org.uk

Shropshire Safequarding
Community Partnership (SSCP)

SSCP’s children website provides information and advice for professionals, parents, and children to protect children
from abuse or neglect.

Domestic abuse is a crime and a major social problem affecting many families. In 90% of reported domestic abuse
incidents, children have either been present in the same room or a nearby room.

To report concerns, if you think a child or
young person is being harmed or at risk of
harm, contact the First Point of Contact
Team (FPOC) on: 0345 678 9021

If you are reporting out of office hours,
contact the Emergency Social Work Team:
0345 678 9040 — selecting Option 1

The Haven Wolverhampton

The Haven Wolverhampton supports women and children who have been subjected to domestic abuse and
homelessness.

The Haven offers a range of services and activities to support women and children living in the Wolverhampton area,
including a 24/7 helpline, safe accommodation, community support, advocacy, and advice, specialist programmes,
counselling and therapy, and children’s services.

Its website contains guides on safety planning; health and wellbeing; domestic abuse (information to help recognise the
signs of abuse) and guidance about staying safe online.

24-hour free helpline:
Tel: 08000 194 400

WhatsApp Helpline: (Monday — Friday: 9am
— 5pm).

07719 558 183

Live Chat: (Monday — Friday: 9am — 5pm -
visit the website to access).

Email:
referralpoint@havenrefuge.org.uk
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West Mercia Women's Aid 24-hour
Domestic Abuse Helpline

The Helpline provides a gateway into West Mercia’s services which provide women with information and advice on

safety planning, reporting to the Police, housing, including emergency accommodation, and access to both their own
services and those of other agencies.

This is a free phone number, staffed 24 hours a day by trained workers. If you're calling from a mobile, you can request
that they call you back.

Shropshire, Herefordshire and Telford and
Wrekin areas:

Tel: 0800 7831 359
Worcestershire:
Tel: 0800 980 3331

Email: helpline@wmwa.org.uk

Livechat function available from 9am — 9pm
Monday — Friday for those who want to
contact the helpline silently or who prefer to
text rather than talk. Visit the website to
access this function.

Domestic Abuse Safety Unit (DASU)

North Wales

Providing help for anyone experiencing domestic abuse in the North Wales area, DASU will help an individual explore
and understand all the options available to them, including help to find a refuge/safe house or other suitable
accommodation and support to re-gain independence and recover from the abuse.

Services include:

- Refuge: 43 units of refuge accommodation from communal living and self-contained units based across North
Wales. Available for anyone who has experienced any form of abuse or violence by the hand of their partner,
expartner, or a family member. The refuges are for women and men, with or without children.

- Men’s Den: a social interactive group formed by male clients who have experienced domestic abuse, with the aim
of improving confidence, reducing isolation, feeling part of the community, and improving learning skills.

- Occupational Therapy support (at Wrexham office only).

- Children and Young People service: providing support and interventions using play, activities, one to one support
sessions, and peer support programmes.

- A wide range of therapeutic group programmes including Break for Change: a programme designed for parents of
children who are abusive, violent or who are using destructive behaviour aimed at themselves or family members.
Two programmes run concurrently — one for parents/carers and the other for young people.

There is telephone support in the following
areas:

Wrexham: 01978 310203
Denbigh: 01745 337104
Flintshire: 01244 830436
Rhyl: 01745 337104
Colwyn Bay: 01492 534705

Complete an online form via the website
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Montgomeryshire Family Crisis Montgomeryshire Family Crisis Centre supports men, women and children experiencing or affected by domestic abuse | « 24-hour Crisis Line:
Centre in North Powys.
Tel: 01686 629114
Services include:
* General enquiries:
- Female refuge: providing emergency, temporary, supported accommodation for women and children. admin@familycrisis.co.uk
- Male refuge: providing emergency, temporary, supported accommodation for men and children.
- Support for children and young people: all children staying in refuge accommodation receive a designated child
worker. There is also a group programme (STAR Club) providing a safe space for children to understand and
explore their feelings around what they have experienced at home.
- Community/Outreach Support: the aim of this support is to make an individual feel more secure within their home
and community. The team can support by assessing risk, discussing safety plans, raising awareness and assisting
an individual through a specialist domestic abuse programme. The team can also support with solicitor's
appointments, court hearings, safeguarding meetings, mental health, and drug and alcohol abuse.
- Domestic Abuse Programmes include The Freedom Programme, Domestic Abuse Awareness Programme (DAAP),
and The Compass Programme for male survivors of domestic abuse.
Staffordshire Women’s Aid For 45 years, Staffordshire Women’s Aid has supported women living with, fleeing, or recovering from the impact of » 24-hour helpline which will take selfreferrals
domestic violence and abuse. as well as referrals from agencies:
Services include: Tel: 0300 330 5959
- Refuge and resettlement: self-contained accommodation (flats) for women and children who need to flee their + Email:
homes because of domestic violence. Accommodation is suitable for disabled children. referrals@staffordshirewomensaid.org
- Dispersed refuge accommodation: a range of safe accommodation in the community.
- Counselling: for adults and children over the age of 5 who have experienced domestic violence and abuse at any . , _
L . » Submit a contact form via the website
point in their lives.
- Group work: a range of therapeutic, educational and confidence building group work programmes for women and
children who have experienced or are at risk of experiencing violence and abuse.
- Survive Sexual Assault and Sexual Abuse Service: a free service for adults, children over the age of 4 and close
family members/significant others who have been affected by sexual abuse at any point during their lives.
- A range of women centred services including group work programmes, support to get into employment, and a legal
advice clinic.
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NATIONAL DOMESTIC ABUSE SUPPORT

Childline A free 24-hour service providing support for anyone under 19 in the UK. The website has dedicated pages providing
information on domestic abuse, how it can affect the family, making a safety plan, and coping if an individual is feeling

unsafe at home. » Open 24 hours a day, 7 days a week:

Tel: 0800 1111

Domestic Abuse Alliance Domestic Abuse Alliance brings together organisations working on the frontline of domestic abuse across the UK with the| « Advice Line — Monday — Friday: 9am — 5pm:
legal sector to deliver joined-up instant legal assistance and protection for victims.

Tel: 0800 101 7110
All victims referred through the WEPROTECT online portal (which is also an app) benefit from:

» Agency online referral form
- Early legal assistance, intervention, and protection

- Access to information and advice

- Specialist legal representation at court

- Legal Aid for eligible victims

- Pro bono support for victims with no recourse - Zero cost to victims.

Hourglass This confidential national service provides information and support to older people, or anyone concerned about an * Tel: 0808 808 8141
older person who is at risk of experiencing or recovering from any form of abuse or neglect.
+ Text: 07860 052906

e  Email:

helpline@wearehourglass.org

+ Chat live to a professional by visiting the
website.

Author: S.M
V2_Nov22


https://www.childline.org.uk/info-advice/home-families/family-relationships/domestic-abuse/
https://www.childline.org.uk/info-advice/home-families/family-relationships/domestic-abuse/
https://www.childline.org.uk/info-advice/home-families/family-relationships/domestic-abuse/
https://www.childline.org.uk/info-advice/home-families/family-relationships/domestic-abuse/
https://domestic-abuse.co.uk/
https://domestic-abuse.co.uk/
https://domestic-abuse.co.uk/
https://domestic-abuse.co.uk/
https://domestic-abuse.co.uk/weprotect/
https://domestic-abuse.co.uk/weprotect/
https://domestic-abuse.co.uk/weprotect/
https://domestic-abuse.co.uk/weprotect/
https://wearehourglass.org/hourglass-services?_ga=2.17234553.1192991384.1645015622-603701720.1645015622
https://wearehourglass.org/hourglass-services?_ga=2.17234553.1192991384.1645015622-603701720.1645015622
https://wearehourglass.org/hourglass-services?_ga=2.17234553.1192991384.1645015622-603701720.1645015622
https://wearehourglass.org/hourglass-services?_ga=2.17234553.1192991384.1645015622-603701720.1645015622
https://wearehourglass.org/hourglass-services?_ga=2.17234553.1192991384.1645015622-603701720.1645015622

¥ Shropshire

Council

3 Ce.
e ?ee}i <
5 GO
&

EGG

Karma Nirvana

Karma Nirvana run the national Honour Based Abuse Helpline for anyone facing honour-based abuse or facing a forced
marriage.

Monday — Friday 9am — 5pm:
Tel: Tel: 0800 5999 247

If you are unable to call the helpline, email:
support@karmanirvana.org.uk

You can also call the GOV.UK Forced
Marriage Unit:

Tel: 020 7008 0151

Loving me

Loving me provides a free one-to-one online support and advocacy service for high-risk Transgender, Gender Queer,
and Non-Binary people who are/have experienced domestic abuse across England who are over 18.

There is an assessment tool - ‘Check my risk level’ — to measure risk of domestic abuse in relationships.

54% of trans people have experienced some form of intimate partner violence, including coercive control and physical
harm.

Online Self-referral

National Centre for Domestic
Violence

This organisation offers an award-winning free service for anyone who has recently suffered domestic abuse or violence
and who wants to apply for an emergency court injunction.

The website provides information guides on domestic violence; its signs; domestic physical violence; domestic mental
abuse; domestic violence charges; and Domestic Violence Protection Orders.

Self-refer by visiting the website

Tel: 0207 186 8270 or 0800 970 2070 -
press Option 1

Text “NCDV” to 60777 and they will call back

Email: office@ncdv.org.uk
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National LGBT+ Domestic Abuse
Helpline (Galop):

This is a free helpline for support to LGBT+ people who have experienced abuse and violence, as well as for friends,
family members, and professionals who may be concerned about an LGBT+ person who is facing abuse.

There is also an online community of support via a Forum where individuals can share their story and support other
LGBT+ survivors of domestic abuse from anywhere in the UK.

There are different ways to contact the helpline
which is open from Monday — Friday: 10am —
5pm and Wednesday and Thursday: 10am —
8pm:

+ Tel: 0800 999 5428

* Email: help@galop.org.uk

+ Webchat: (available Wednesday and
Thursday 5pm — 8pm; closed on bank
holidays).

National Stalking Helpline

This helpline is run by the Suzy Lamplugh Trust. It guides an individual through what they need to do if they think they
are being stalked, via an online tool, with information on local services, methods of reporting, improving personal safety
and ways to gather evidence.

Calls are free of charge from all landline telephones and also from mobiles on all major networks. Calls will not be shown
on BT landline bills.

The helpline is open between 9:30am — 4pm
every weekday apart from Wednesdays when it
is open from 9:30am — 8pm. It is not open on
weekends or bank holidays.

« Tel: 0808 802 0300

* Email: (complete a form)

NSPCC The UK’s leading children’s charity working to prevent abuse, rebuild children’s lives, and support families. gg/lj)sue_are worried about a child or want to report
There are various articles about domestic abuse on the website if you use the search option, as well as signposting for )
parents, children, and young people. * Tel: 0808 800 5000
Around 1 in 5 children have been exposed to domestic abuse. Children never just ‘witness’ domestic abuse, the law now| * Email: help@nspcc.org.uk
recognises they are victims in their own right. Exposure to domestic abuse is child abuse, and it can have a significant o .
impact on a child’s development, health, and wellbeing. * Fill in an online form
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Paladin National Stalking Advocacy
Service

An organisation that assists high risk victims of stalking throughout England and Wales.

A number of independent Stalking Advocacy Caseworkers (ISACs) ensure high risk victims of stalking are supported
and that a co-ordinated community response is developed locally to keep victims and their children safe.

Paladin also offers a service for young people aged between 16 - 25. Support includes safety planning; looking at online
safety; supporting an individual to access support from other professionals and support services; working with an
individual to liaise with their workplace; and supporting an individual to contact the police and advocating on their behalf.

Online referral

Telephone: 0203 866 4107

Support for young people:
Online referral

Email:
info@paladinservice.co.uk

Tel: 0203 866 4107 — ask to chat to the
Young People’s Team

Refuge

This is a national domestic abuse helpline available 24 hours a day, 365 days of the year for women and children. Itis
free and confidential and provides information about recognising abuse, women'’s rights, and options, and supporting
survivors.

The helpline can provide interpreters for women whose first language is not English.

The website also provides some useful information around the myths associated with domestic abuse.

Tel: 0808 2000 247

Live Chat service - Monday — Friday: 3pm —
10pm.

Contact via the secure web form.

Rights of Women

This organisation works in lots of different ways to help women through the law who live in England and Wales.

The telephone advice lines provide free and confidential legal advice to women on domestic violence and abuse; sexual
offences including rape and sexual assault; harassment and stalking; reporting offences to the police and the criminal
justice system.

The website also contains a range of free legal guides and handbooks on related topics.

National Family Law advice line: Tuesday,
Wednesday, Thursday: 7pm — 9pm; Friday:
12pm — 2pm. Closed bank holidays:

Tel: 020 7251 6577

Criminal Law advice line: Tuesday: 2pm —
4pm and 7pm — 9pm; Thursday: 2pm — 4pm;
Friday: 10am — 12pm. Closed bank
holidays:

Tel: 020 7251 8887

Signhealth - the Deaf Health Charity

Signhealth is the only domestic abuse service that specialises in supporting deaf people. Currently based in London and

the Southeast, the service offers remote support across England.

Text the Domestic Abuse Team: 07800
003421.

Email: da@signhealth.org.uk

Author: S.M
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Stonewall

Domestic violence and abuse resources for LGBT people including guides and guidance and signposting to further
support.

LGBT Switchboard — 10am — 10pm every
day:

Tel: 0300 330 0630

Freephone: 0800 0502020 — 9:30am —
4:30pm Monday to Friday.

Email: info@stonewall.org.uk
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Surviving Economic Abuse

SEA is the only UK charity dedicated to raising awareness of economic abuse.

SEA works in partnership with Money Advice Plus to provide money and debt advice to anyone experiencing financial
difficulties due to economic abuse.

Its website has various tools relating to economic abuse including information on banking; debt; housing and property,
economic abuse and the law; and financial wellbeing.

It also has a Survivor's Forum which is a safe space for women (over the age of 18) to share their experience of
economic abuse and connect with other survivors.

There is also an economic abuse guide which signposts to further support in relation to: banking; debt; housing; financial
support; economic abuse and the law; and separating finances from an abusive partner, as well as containing lived
experiences of survivors of economic abuse.

The aim of the support line is to empower people who are or have experienced domestic abuse to regain control of their
finances.

While advisers on the Line cannot help with everything, they can:

- Give strategies for dealing with debt, including coerced debt.

- Discuss welfare benefit issues.

- Support an individual in developing a budget.

- Look at problems an individual may be experiencing with utility companies and other bills.

- Talk through how to safely open a new bank account or work through problems an individual is experiencing with
banking.

- In some cases, signpost or refer an individual to apply for small grants if they are experiencing severe financial
hardship.

Calls to the helpline are free of charge.

« Financial Support Line:

Monday — Friday: 9am — 1pm and 2pm —
S5pm.

Tel: 0808 196 8845
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The Cyber Helpline The Cyber Helpline is a not-for-profit organisation that connects volunteer IT and cyber security experts with individuals |+ Chatbot
who are victims of cybercrime or privacy issues. All services are free and support anyone over the age of 13 in the UK.
» If the Chatbot fails to diagnose your issue, a
There are a number of guides to help individuals recover from a wide range of cyber-attacks including: cyberbullying; helpline volunteer will contact you once you
cyberstalking; online harassment and digital surveillance; malicious software; hacking; phishing, smishing, and vishing; have given the Chatbot your contact details
and frauds and scams.
The Helpline Responders are volunteer cyber security experts who come from a range of backgrounds. Some are
graduates in computer science or cyber security and others have been cyber security experts for over twenty years. All
volunteers are vetted, background checked, identity verified, and trained before they are assigned cases.
See their Legal Disclaimer and Victim Charter for further information.
The Mix The Mix website provides support on a wide range of topics for under 25s, including information on domestic abuse. * Tel: 0808 808 4994 (open every day from
4pm — 11pm).
They also run a free helpline for young people who can talk to trained supporters.
* Email (visit the website and complete the
online form)
+ Crisis Messenger text service (open 24
hours, 7 days a week) for urgent issues:
text THEMIX TO 85258
* Live Messenger (open every day from 4pm —
11pm): visit the website to access this
service.
* Counselling Services (for short-term help
with mental health and emotional wellbeing).
Women's Aid Women'’s Aid provide a variety of support to women, including a Survivors’ Forum; information on online and digital Please note, Women'’s Aid is not an emergency
abuse and how to stay safe; and a Survivor's Handbook — which provides practical support and information for women service — if you need urgent help, please call
experiencing domestic abuse, with simple guidance on every aspect of seeking support. 999
» Live Chat
* Email: helpline@womensaid.org.uk
Author: S.M
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NATIONAL AND LOCAL SUPPORT FOR MALE SURVIVORS OF DOMESTIC ABUSE

Domestic Abuse Safety Unit (DASU)

North Wales

Providing help for anyone experiencing domestic abuse in the North Wales area, DASU will help an individual explore
and understand all the options available to them, including help to find a refuge/safe house or other suitable
accommodation and support to re-gain independence and recover from the abuse.

Services include:

- Refuge: 43 units of refuge accommodation from communal living and self-contained units based across North
Wales. Available for anyone who has experienced any form of abuse or violence by the hand of their partner,
expartner, or a family member. The refuges are for women and men, with or without children.

- Men’s Den: a social interactive group formed by male clients who have experienced domestic abuse, with the aim of
improving confidence, reducing isolation, feeling part of the community, and improving learning skills.

- Occupational Therapy support (at Wrexham office only).

- Children and Young People service: providing support and interventions using play, activities, one to one support
sessions, and peer support programmes.

- A wide range of therapeutic group programmes including Break for Change: a programme designed for parents of
children who are abusive, violent or who are using destructive behaviour aimed at themselves or family members.
Two programmes run concurrently — one for parents/carers and the other for young people.

* There is telephone support in the following
areas:

Wrexham: 01978 310203
Denbigh: 01745 337104
Flintshire: 01244 830436
Rhyl: 01745 337104

Colwyn Bay: 01492 534705

» Complete an online form via the website

Dyn Wales

The Safer Wales Dyn Project provides support to heterosexual, gay, bisexual, and trans men in Wales who are
experiencing domestic abuse from a partner.

* Helpline: 0808 801 0321

* Email: support@dynwales.org

ManKind Initiative

This confidential helpline is available to male victims of domestic abuse and domestic violence across the UK and also
welcomes calls from friends, family, neighbours, work colleagues and employers of male victims seeking information.

The helpline is a listening service which provides emotional support, practical information, and signposting to help men
escape domestic abuse.

» Weekdays: 10am — 4pm:

Tel: 01823 334244
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Men Standing Up

This helpline is available for all men across the UK suffering from domestic abuse by their current or former partner
(including same-sex partners) or other family members.

There is practical information about what you can do if you are experiencing domestic abuse, including a checklist
identifying characteristics of domestic abuse, support to help individuals stay safe, signposting to specialist services, how
to report incidents to the police, who to access for legal advice, as well as emotional support.
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+ Helpline: Monday — Friday: 9am — 4:30pm:

Tel: 0300 303 0167 (calls from UK landlines
are free).

Montgomeryshire Family Crisis

Centre

Montgomeryshire Family Crisis Centre supports men, women and children experiencing or affected by domestic abuse
in North Powys.

Services include:

- Female refuge: providing emergency, temporary, supported accommodation for women and children.

- Male refuge: providing emergency, temporary, supported accommodation for men and children.

- Support for children and young people: all children staying in refuge accommodation receive a designated child
worker. There is also a group programme (STAR Club) providing a safe space for children to understand and
explore their feelings around what they have experienced at home.

- Community/Outreach Support: the aim of this support is to make an individual feel more secure within their home
and community. The team can support by assessing risk, discussing safety plans, raising awareness and assisting
an individual through a specialist domestic abuse programme. The team can also support with solicitor’s
appointments, court hearings, safeguarding meetings, mental health, and drug and alcohol abuse.

- Domestic Abuse Programmes include The Freedom Programme, Domestic Abuse Awareness Programme (DAAP),
and The Compass Programme for male survivors of domestic abuse.

e 24-hour Crisis Line: 01686 629114

* General enquiries:
admin@familycrisis.co.uk

National Centre for Domestic
Violence

This organisation offers an award-winning free service for anyone who has recently suffered domestic abuse or violence
and who wants to apply for an emergency court injunction.

The website provides information guides on domestic violence; its signs; domestic physical violence; domestic mental
abuse; domestic violence charges; and Domestic Violence Protection Orders.

« Self-refer by visiting the website

« Tel: 0207 186 8270 or 0800 970 2070 -
press Option 1

+ Text “NCDV” to 60777 and they will call back

« Email: office@ncdv.org.uk
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National LGBT+ Domestic Abuse This is a free helpline for support to LGBT+ people who have experienced abuse and violence, as well as for friends, There are different ways to contact the helpline
Helpline (Galop) family members, and professionals who may be concerned about an LGBT+ person who is facing abuse. which is open from Monday — Friday: 10am —
5pm and Wednesday and Thursday: 10am —
There is also an online community of support via a Forum where individuals can share their story and support other 8pm

LGBT+ survivors of domestic abuse from anywhere in the UK.
« Tel: 0800 999 5428

«  Email: help@galop.org.uk

+  Webchat: (available Wednesday and
Thursday 5pm — 8pm; closed on bank

holidays)
National Stalking Helpline This helpline is run by the Suzy Lamplugh Trust. It guides an individual through what they need to do if they think they The helpline is open between 9:30am — 4pm
are being stalked, via an online tool, with information on local services, methods of reporting, improving personal safety | every weekday apart from Wednesdays when it
and ways to gather evidence. is open from 9:30am — 8pm. It is not open on

weekends or bank holidays:
Calls are free of charge from all landline telephones and from mobiles on all major networks. Calls will not be shown on
BT landline bills. + Tel: 0808 802 0300

* Email: (complete a form)

Paladin National Stalking Advocacy | An organisation that assists high risk victims of stalking throughout England and Wales. * Online referral
Service

Several independent Stalking Advocacy Caseworkers (ISACs) ensure high risk victims of stalking are supported and that | « Telephone: 0203 866 4107
a co-ordinated community response is developed locally to keep victims and their children safe.
» Support for young people:
Paladin also offers a service for young people aged between16 -25. Support includes safety planning; looking at online
safety; supporting an individual to access support from other professionals and support services; working with an .

Online referral
individual to liaise with their workplace; and supporting an individual to contact the police and advocating on their behalf.

 Email:

info@paladinservice.co.uk

+ Tel: 0203 866 4107 — ask to chat to the
Young People’s Team
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PEGS (Parental Education Growth
Support

Support for parents and professionals with child to parent domestic abuse. PEGS (based in Shrewsbury), has a
network of fellow parents, as well as the PEGS Team themselves, who are there to support parents who are
experiencing domestic abuse from their offspring.

For direct support from PEGS, please
contact them via their website

Email: hello@pegsupport.com

Respect Men's advice line

This helpline is for male victims of domestic abuse. The website also provides legal factsheets about family, child, and
civil law including information on Child Arrangement Orders, financial settlements on divorce, and economic abuse.
There are also case studies of men who have experienced different kinds of domestic abuse who have been supported
by Respect.

Monday — Friday: 9am — 8pm; Saturday and
Sunday: 10am — 12pm & 4pm — 6pm:

Tel: 0808 801 0327

Email support:

info@mensadyviceline.org.uk

Webchat support: every Wednesday from
10am — 11:30am and 2:30pm — 4pm

Shropshire Domestic Abuse Service

(SDAS)

Support for male and female individuals experiencing domestic abuse which include:

Outreach support: a service for all adults whose lives are affected by domestic abuse. Specialist support for children and
young people can also be provided whilst the non-abusive parent is engaged with SDAS. An external person cannot
refer in for children/young people support.

Refuge: 10 bed female-only refuge — takes referrals for single women and women with children.

Dispersed accommodation throughout the county: one dispersed property for male victims which can accommodate
children and two dispersed properties for female victims which can accommodate children.

Monday to Friday: 9am — Spm:
Tel: 0300 303 1191

Email: sdas@shropsdas.org.uk

Shropshire Safequarding
Community Partnership (SSCP)

SSCP’s children website provides information and advice for professionals, parents, and children to protect children
from abuse or neglect.

Domestic abuse is a crime and a major social problem affecting many families. In 90% of reported domestic abuse
incidents, children have either been present in the same room or a nearby room.

To report concerns, if you think a child or
young person is being harmed or at risk of
harm, contact the First Point of Contact
Team (FPOC) on: 0345 678 9021.

If you are reporting out of office hours,
contact the Emergency Social Work Team:
0345 678 9040 — selecting Option 1.
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Stonewall

Domestic violence and abuse resources for LGBT people including guides and guidance and signposting to further
support.

LGBT Switchboard — 10am — 10pm every
day:

Tel: 0300 330 0630

Freephone: 0800 0502020 — 9.30am —
4.30pm Monday to Friday.

Email: info@stonewall.org.uk

West Mercia Victim Support

Offers emotional and practical help to people who have been affected by crime in West Mercia, covering the areas of
Shropshire, Herefordshire, Worcestershire, and Telford and Wrekin.

The staff and volunteers at West Mercia Victim Support have worked with thousands of people affected by domestic
abuse, helping them to move forward with practical and emotional support.

In response to some of the most common challenges that survivors have shared with this organisation, the website has
compiled a list of common questions and responses.

Monday — Friday: 9am — Spm:
Tel: 01905 726 896
Out of hours free support line:
Tel: 0808 168 9111

Or request support via live chat by visiting
the website (available 24/7)

West Mercia's Women's Aid Male
Domestic Abuse Helpline

Author: S.M
V2_Nov22

Run by West Mercia Women'’s Aid, this helpline was launched at the end of December 2021 and offers advice to men in
Shropshire, Herefordshire and Worcestershire who are or have experienced domestic abuse.

Tel: 0800 014 9082 (available 24 hours a
day)

Email: mdas@wmwa.org.uk

Live chat — available from 9am — 9pm
Monday — Friday for those who want to
contact the helpline silently or who prefer to
text rather than talk
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Axis Counselling

Axis Counselling provides free counselling for survivors who have experienced any kind of sexual abuse at any time in
their life. This service is available to men, women, and children aged 11+.

It also has a team of Independent Sexual Violence Advisors who are support workers there to guide an individual to
access the support they need.

Shropshire: 01743 357777

Telford: 01952 278000

New Pathways

New Pathways provides free specialist crisis, advocacy, wellbeing and counselling services for adults, children and young
people who have been affected by rape, sexual assault or abuse across south, west, and mid Wales.

New Pathways offer:

- Face to face online and telephone services.
- Centres for face-to-face services across south, west, and mid Wales.

Telephone: 01685 379 310

Email: enquiries@newpathways.org.uk

Adult self-referral form (if the sexual assault
happened more than 10 days ago)

Rape and Sexual Abuse Support
Centre North Wales (RASASC)

RASASC North Wales provides information, specialist support and therapy to anyone aged 3 and over who has
experienced any kind of sexual abuse or violence either recently or in the past. They also provide specialist support and
therapy to partners and family members of those who have been affected by sexual abuse and violence. They have
venues across the 6 counties of North Wales — in: Anglesey, Gwynedd, Conwy, Denbighshire, Flintshire, and Wrexham.

They offer the choice of male or female workers as well as the service in Welsh or English.

There are various ways to get in touch:

24/7 Helpline: 0808 80 10 800

Email: info@rasacymru.org.uk

Support via email:
support@rasawales.org.uk

To arrange one to one support and/or
counselling: Tel: 01248 670 628

Complete an online self-referral
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Staffordshire Survive (Sexual
Assault and Abuse Service)

Survive offers a free, non-judgemental and confidential service for adults, children over the age of 4, and close family
members/significant others who have been affected by sexual assault or abuse at any point during their lives.

Their services include:

- Independent Sexual Violence Advisors (ISVA) and Children’s Independent Sexual Violence Advisors (CHISVA) who
provide practical help, emotional support, and advice.

- Support for family members and significant others.

- Counselling.

24/7 Helpline: 0300 330 595

Email:
referrals@staffordshirewomensaid.org

The Holly Project

Everyone at the Holly Project is a survivor of Child Sexual Exploitation and therefore provides survivor-led support and a
drop-in centre for Child Sexual Exploitation victims, survivors and families, based in Telford.

The Holly Project is funded by and working in partnership with Telford and Wrekin Council.

You can get in touch by:

Tel: 01952 947831
Completing the contact form on the website.

Visiting the drop-in sessions (visit webpage
for times)

West Mercia Rape and Sexual
Abuse Support Centre (WMRSASC)

WMRSASC offers specialist support to the victims of rape and sexual violence in Herefordshire and Worcestershire.

Services are free, confidential and non-judgemental and available to survivors who have experienced any form of sexual
violence at any time in their lives. For all people of all ages, genders, and faiths.

This service also provides specialist help to children conceived of rape, families, and those who have been indirectly
affected by sexual abuse. Services include: counselling; advocacy, children’s counselling, and children’s crisis
counselling; children and young people who have experienced Child Sexual Exploitation (CSE) or are worried about it;
and a signposting service.

 Telephone helpline for survivors and their

friends and family:

Mondays: 6pm — 8pm Tuesdays:
1pm — 5pm

Thursdays: 6pm — 8pm

Fridays: 10am - 2pm

Tel: 03456 461188

NATIONAL SUPPORT FOR SEXUAL ABUSE SURVIVORS
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NAPAC (the National Association for | NAPAC offers support to adult survivors of all types of childhood abuse, including physical, sexual, emotional abuse one The support line is available from 10am —
People Abused in Childhood) neglect. 9pm Monday to Thursdays and 10am until
6pm on Fridays

There are various NAPAC booklets for survivors which can either be downloaded to read as a PDF or listened to in audio
format: Calls are free from landlines and mobiles
and will not show up on bills

- Survivors — what is a survivor?
- Was it really abuse? Tel: 0808 801 0331
- ltwasn’t your fault

- You are not alone

- Untangling the web of confusion

- Healing at your own pace

- Child on child abuse

- Disability and abuse

- Recovering from childhood abuse.

e Email: support@napac.org.uk

Other resources include signposting to recommended books on the subject.

Rape Crisis Rape Crisis England & Wales provide frontline specialist, independent and confidential services for women and girls of | You can contact via:
all ages who've experienced any form of sexual violence, at any time in their lives.

* The National Telephone helpline: open
The website provides online emotional support, information and self-help tools, and details of the rape crisis centres. between 12.00pm — 14.30pm and 19.00pm —
21.30pm every day of the year:

Tel: 0808 802 9999

+ Live Chat helpline: visit the website for
opening times
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Revenge Porn Helpline A UK service supporting adults aged 18+ who are experiencing intimate image abuse, also known as revenge porn. You can get in touch with the helpline in a
variety of ways:

The Revenge Porn Helpline provides advice, guidance and support with helping to remove intimate content which has
been non-consensually shared online. + Tel: 0345 6000 459. The helpline is open
from 10am — 4pm Monday — Friday
(excluding bank holidays).

* Email: help@revengepornhelpline.org.uk

* Via an anonymous reporting form called
Whisper. Messages will be replied to during
opening hours: Monday — Friday
10am —4pm

» 24/7 Chatbot (found on the bottom righthand
side of all web pages)

Safeline National Male Survivor A helpline for men and boys living in England and Wales as well as for anyone supporting a survivor. The team offer There are various ways to get in touch:
Helpline information, signposting and support and can tell you more about the other Safeline services. The website contains
selfhelp resources. .

Monday — Friday: 9am — 8pm; Saturday and

. - . Sunday: 10am — 2pm. (Closed bank
1in 6 men have been targets of rape or sexual abuse — that’s 5 million men in the UK. It can happen to any man, of any holidays)

age, race, class, or sexual identity.
Tel: 0808 800 5005

* Email: (via completing an online general
enquiry form)

+ Text support service: 07860 065187
(please note this is not a crisis service and
is not monitored 24 hours a day)

» Live chat service (visit the website to
access)
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The Survivors Trust The Survivors Trust has 120 member organisations based in the UK and Ireland which provide specialist support for . National helpline:
women, men and children who have survived rape, sexual violence or childhood abuse. A postcode finder helps Monday — Thursday: 10am — 12:30pm;
pinpoint support in regional areas. 1:30pm — 5:30pm; 6pm — 8pm
The Survivors Trust also runs a free national helpline seven days a week for people aged 16+. Friday: 10am — 12.30pm; 1:30pm —

5:30pm
The website contains a ‘Get Informed’ section which includes definitions of sexual violence; its effects; myth busting, and

how to support a survivor. Saturday: 10am — 1pm
Resources include a variety of self-help materials on/for: Sunday: épm —8pm

- Understanding and healing for survivors; for men and boys; and friends and families. Tel: 0808 801 0818

- Managing flashbacks

- Post-traumatic stress disorder . Live Chat service:

- Adult Survivors of Childhood Sexual Abuse; Monday — Thursday: 1:30pm — 3pm &
- About children and young people; 6pm — 8pm

- Reporting and the law and a resource -  LGBT+ Survivors

Saturday: 10am — 1pm
- Women who have experienced childhood sexual abuse to prepare for pregnancy, birth and parenthood. y P

Sunday: 5pm — 8pm

SurvivorsUK SurvivorsUK was established as a service for males aged 13+ overcoming sexual violence. Support is also available for Support can b_e ?ccessed Monday — Sunday:
loved ones of those who have been abused. An inclusive service, which welcomes anyone who identifies as male, trans, | 12PM — 8pm via:
non-binary, has identified as male in the past, or anyone who feels that SurvivorsUK is the right fit for them.
* Webchat (click ‘chat online now’ when you
SurvivorsUK provide a support team who can chat with an individual for up to 45 minutes per day by webchat or by text visit the website).
(SMS).
+ Text: 020 3322 1860
SUPPORT FOR PERPETRATORS OF DOMESTIC ABUSE
NSPCC The NSPCC provides help to those worried about their behaviour — if they are or think they may be domestically abusing | « Tel: 0808 800 5000
a member of their family.
* Email: help@nspcc.org.uk
Fill in the online form
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Respect Phoneline Respect is a domestic abuse organisation developing safe, effective work with perpetrators, male victims and young * Helpline: 0808 802 4040 (for anyone
people who use violence. Their website provides a host of resources. worried that they may be harming someone
else)

The Respect Phoneline is a confidential helpline, email, and webchat service for domestic abuse perpetrators and those
supporting them. It supports men and women who are abusing, in same-sex or heterosexual relationships. * Email:
info@respectphoneline.org.uk
Their team of friendly advisors will listen without judgement and offer honest advice to help an individual stop being
violent. The organisation also offers advice to concerned friends and family members, as well as frontline workers who

work with perpetrators.
Respect also has a booklet (‘Chose to Stop’) for men who are concerned about their behaviour towards their female

partners.
Shropshire Domestic Abuse Shropshire currently commission a domestic abuse perpetrator programme. As well as referrals into the Richmond Please contact the Richmond Fellowship on
Service/Richmond Fellowship Fellowship from Children’s Social Care, West Mercia Police, Shropshire Domestic Abuse Service and the Probation 0121766 6699 for more information.

Service, male perpetrators can self-refer subject to meeting the eligibility criteria. Click on the poster to read more.

FURTHER RESOURCES

Information about Clare's Law This scheme gives any member of the public the right to ask the Police if their partner may pose a risk to them.

If you are concerned that a new, former, or existing partner has an abusive past, you can ask the police to check under the
Domestic Violence Disclosure Scheme (also known as ‘Clare’s Law’). This is your ‘right to ask’. If records show that you
may be at risk of domestic abuse, the police will consider disclosing the information. A disclosure can be made if it is
legal, proportionate and necessary to do so.

If you are concerned about a friend or family member, you can apply for a disclosure on behalf of someone you know.
'You can make a request to the police for information about a person’s previous violent offending in person at the police

station or by telephone, by email, online or as part of a police investigation. Support agencies and services can also help
you ask the police about this.
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Ask ANI

The Ask for ANI scheme was launched in January 2021 to address the raising concerns around an increase in domestic
abuse.

Over the Christmas period of 2020, West Midlands Police reported that they were called to 1,250 incidents of domestic
abuse.

It provides another way for an individual experiencing domestic abuse to access support from the safety of their local
pharmacy.

The codeword ‘Ani’ is an acronym for ‘Action Needed Immediately’.

Pharmacies participating in the scheme will have an ‘Ask for Ani’ poster or logo on display. This enables an individual
the opportunity to ask for help without making their situation obvious to members of the public or alerting their abuser.
Those that use the special code words ‘Ask for Ani’ at pharmacy counters will be taken by a trained member of staff to a
space such as a consulting room where they can be put in touch with the police or support services and helplines.

More than 5,000 pharmacies nationwide, including all Boots pharmacies (approximately 2,300 across the UK), have
signed up to this scheme. This scheme will be reviewed within Shropshire in the next year to assess its efficacy.

Here is a list of some of the pharmacies in Shropshire who are involved in the scheme:
- Every Boots store across Shropshire and the rest of the UK (2,300).
- Every Superdrug store across Shropshire and the rest of the UK (5,000).

- MSN & Lunts Pharmacies have 10 branches across Shropshire and the West Midlands who have all signed up to
the scheme. Their pharmacies in Shropshire are located at: Highley (High Street); Craven Arms, Shrewsbury (3
branches at: Hereford Road, Barker Street, and Claremont Hill), and Pontesbury.
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Safe Spaces

Hestia and UK SAYS NO MORE launched Safe Spaces during the national Covid-19 lockdown in the summer of 2020,
providing a physical safe space for anyone experiencing domestic abuse to safely call a helpline, support service, or
loved one.

Similar to Ask ANI — this scheme provides Safe Spaces primarily inside pharmacies including Boots, Superdrug, Well
pharmacies, hundreds of independent pharmacies, as well as in Morrisons and TSB banks across the UK.

(-]

TOUR NEAREST INDEPEMDENT PRARMALIES

Mac

e

o g-g_@-_,-tiii woomm il o W

How to access a Safe Space:

* Walk into any participating organisation.

* Ifin a pharmacy, ask the Health Care Counter to use their Safe Space which will be a consultancy room

* Once inside, the individual will find displayed specialist domestic abuse support information, the ability to make
a telephone call or access the Bright Sky app safely

Shropshire Safequarding
Community Partnership (SSCP)
Domestic Abuse Virtual Briefing

Shropshire Council’s Joint Training Team run a virtual Domestic Abuse briefing session in conjunction with
Shropshire Safeguarding Community Partnership (SSCP) with a focus on what’s happening in Shropshire. Whilst the
majority of learning covered is generic, the case studies, policies and procedures referenced will relate to Shropshire.

The briefing session raises awareness of the hidden prevalence of Domestic Abuse; the signs and effects felt by the
victims; and provides guidance on how to best support and guide those affected by Domestic Abuse.

This 2 7% hour training is targeted to those who have contact with adults, families, or children.
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Hollie Guard App

Hollie Guard was developed by Panic Guard Ltd for the Hollie Gazzard Trust and is named after Hollie. The Hollie
Gazzard Trust was set up after the murder of Hollie Gazzard at her salon in Gloucester in 2014 by her then boyfriend,
Asher Maslin, who had actively stalked Hollie during an abusive relationship.

The Holly Guard smartphone app is designed to protect anyone - men, women, and children - from danger. With a
simple shake or tap (when in danger) — your phone turns into a personal safety device, by immediately notifying a
user’s chosen emergency contacts (via email or mobile phone), pinpointing the user’s location, and sending audio and
video evidence direct to contacts’ mobile phones.

Below are some examples of how the app can be used by individuals when:

- Travelling alone

- Working on their own —in an unknown or dangerous area
- Commuting

- Lone dog walking

- Solo running

- Working at height/using ladders

- They are being stalked

- Experiencing domestic abuse.

Features include:

- Planning your route: giving you the confidence to travel safely by allowing you to set your start and end
destinations before setting off. The journey feature will then notify your emergency contacts once you arrive
safely at your chosen destination. An alert will automatically be triggered if you do not arrive at your destination
within the time perimeters you have set.

Meeting someone new: allowing you to feel safe going to unfamiliar areas, meeting someone new, or going to a
potentially dangerous area where there may not be an internet connection or mobile phone signal. The user sets
themselves a designated time for their meeting and emergency contacts will be alerted if the user does not mark
themselves as safe before the time has elapsed. Once the timer expires, an alert will be automatically raised,
enabling the user's emergency contacts to pinpoint where the user is so they can call for help or request an
emergency response.

- A Report feature: allows users to easily and quickly report an incident with supporting photo evidence. This
feature can be used to create a log of events which can be used as evidence if required.
- Man down: the Man-Down feature, when enabled, allows the app to automatically detect if you have a sudden fall

or have stopped moving for a period of time. This provides peace of mind in your daily life — when running alone,
walking the dog, working at heights/using a ladder, and commuting.

Whilst the app has a basic plan which is free (which allows a user to add trusted contacts, raise an alert, track a
journey, monitor a meeting, record audio and video evidence, and receive automatic accident alerts), there are two
further plans with extra features which users must pay for.
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Bright Sky App Bright Sky is a free to download mobile app, which is also available in a desktop version for your laptop/computer. It

was launched by Hestia in partnership with the Vodafone Foundation, providing support and information to anyone

who may be in an abusive relationship or those concerned about someone they know.

The app can be disguised to appear as a weather app, a game, or calendar which could prevent any repercussions

should a perpetrator be looking at the individual’s laptop/mobile phone.

Bright Sky can help an individual spot the signs of abuse, know how to respond, and find a safe route to support. It

covers:

- Forms of abuse

- Advice and support

- Get safer online

- Resources

It also allows an individual to record videos/pictures and keep a journal to record/track abuse for evidence in court.

The app is also designed to be used by specialist and non-specialist practitioners and other employers, and for

anyone looking for information about issues around domestic abuse such as online safety, stalking and harassment,

and sexual consent.
SafeLives SafelLives, the UK charity dedicated to ending domestic abuse, has produced a ‘Staying Safe Online’ Guide.

Staying safe online guide.pdf

NHS Self-help Guide This self-help guide produced by Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust is for anyone

affected by domestic abuse. This booklet describes what domestic abuse is, how to recognise it, and how you might

seek help if it is happening to you.

% Self-help Guide
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