Joint Strategic Needs
Assessment (JSNA):
Place-based approach

Stakeholder Event — Ludlow
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Overview

* What is a JSNA
* Why and what is a needs assessment?
* Initial work to date

* Next Steps




Wy Shropshire

Council

What is a Joint Strategic Needs Assessment?

Local Authorities and CCGs (now ICS) have a legal Statutory Duty to undertake a
Joint Strategic Needs Assessment (JSNA), through the health and wellbeing board.

The JSNA seeks to identify current and future health and wellbeing needs in the
local population and identify strategic priorities to inform commissioning of services based
on those needs.

These priorities in turn inform the Health and Wellbeing Strategy and Integrated
Care Strategy, key documents as a basis for commissioning health and social care services
in the local area. We also believe they should support local partners/communities' priorities.

In Shropshire, our JSNA takes three types:
* Web based profiling Tool
* Thematic Needs Assessments - e.g., pharmacy, drug and alcohol and children

 Place Based Needs Assessments
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JSNA Web Based Profiler Tool

https://www.shropshire.gov.uk/public-health/ijsna-data-beta/

EES JSNA data - BETA

1 Public health

More in JSNA data - BETA ~

Follow the links on these pages for detailed information on a variety of JSNA themes

People »

A PowerBi report showing JSNA data
related to people in Shropshire.

Starting right »

A PowerBi report showing JSNA data
related to starting right in Shropshire.

School years »

A PowerBi report showing JSNA data
related to school years in Shropshire.

Adult wellbeing »

A PowerBi report showing JSNA data
related to adult wellbeing in

Shropshire.

Ageing well »

A PowerBi report showing JSNA data
related to aging well in Shropshire

Employment and

economy »

A PowerBi report showing JSNA data
related to employment and economy in
Shropshire.

Indices of multiple
deprivation »

A PowerBi report showing JSNA data
related to indices of multiple
deprivation in Shropshire

Pharmaceutical Needs
Assessment (PNA) »

Read the latest report

Highley Place Plan
Profile »

Read the profile report

JSNA for SEND »

Read the latest report

The web-based JSNA is an
interactive tool that allows
users to explore data relating
to health need in Shropshire.



https://www.shropshire.gov.uk/public-health/jsna-data-beta/

Shropshire Region England England

Indicator Peried  pecemt GCount Value Value Value  Worst Lowest Best/ Highest
Trend Range

Life expectancy and causes of death

Life expectancy at birth (Male) 2018-20 - - 802 785 794 741 ke
Life expectancy at birth (Female) 2018-20 - - 837 825 831 790 o)
Under 75 mortality rate from all causes 2018-20 - 3043 2985 3652 3365 5707 e} 2201
Under 75 mortality rate from all cardiovascular
2017-19 - 616 594 770 704 1218 398
diseases m
Under 75 mortality rate from cancer 2017-19 = 1239 1190 1350 1292 182.4 e 37.4
Suicide rate 2018-20 - % 114 105 104 203 o] | 50
Injuries and ill health
Killed and seriously injured (KSI) casualties on 2016- 18 _ _ _ ~ R ~ L
England's roads (historic data)
Emergency Hospital Admissions for Intentional Self- 2020121 - 435 146 1666 1812 4717 :) a5
Harm
Hip fractures in people aged 65 and over 2020121 - 455 553 584 529 746 Om
Cancer diagnosed at early stage (experimental - o B o o o
satees) 2017 693 49.2% 51.4% 522% 36.8% e | | £1.0%
Estimated diabetes aiagnosis rate 2018 - - T14% 86.3% T8.0% 54.3% [ D %
Estimated dementia diagnosis rate (aged 65 and
over)
. ps 2022 ® 3251 60.1% ©58.9% 620% 41.2% o
[(significantly)
Behavioural risk factors
Admission episodes for alcohol-specific conditions - 2018/19 - _
Under 185 20121 40 222 249 293 840 | [e] 77
Admission episodes for alcohol-related conditions p
(Narrou, 1 ietod 201819 t 2368 689 739 664 1,427 (@ | 389
(SAn;)l)SK)mg Prevalence in adults (18+) - current smokers 2019 _ 36082 137% 141% 13.9% 27 5% n 4%
Percentage of pnysically active aauits 2020021 - - 729% 63.0% 659% 48.8% Bl o -
Percentage of adults (aged 18+) classified as p _ . 5 . o
oot o cbees 2020121 - BE0% 868% 635% 76.3% e |
n Child health
o r ro ps I re pe o p e to e Under 18s conception rate /1,000 2020 = 62 115 151 130 304 o)) 21
Smoking status at time of delivery 202021 = 264 110% 106% 96% 21.4% e 18%
- Breastfeeding initiation 2016/17 - 2019 784% 68.9% 74.5% 37.9% o 96.7%
the healthiest and most e s roweg R B e v, e -  —
Year 6: Prevalence of obesity (including severe p acdl 5 o o
soesity) 201920 = 15.1%" 23.9% 210% 30.1% BN o
L] u Inequalities
u I I I Ied I n E n g Ia n d Deprivation score (IMD 2015) 2015 - - 167 - 218 420 ] o 5.0
Smoking prevalence in adults in routine and manual _ = o 5 o o .
occupations (18-64) - current smokers (APS) 2018 256% 23.3% 24.5% 60.3% u 3.5%
Inequality in life expectancy at birth (Male) 2018-20 - - 55 101 97 17.0 |
. . g Inequality in life expectancy at birth (Female) 2018-20 - - 35 79 79 139 o

* Reducing inequalities
Wider determinants of health
Children in low income families (under 168) 2016 ) 5850 122% 203% 17.0% 31.8% e g,
Average Attainment 8 score 202021 - 146700 50.3 495  50.8 427 | @ |

. .

° I m prOVI ng Popu Iatlon H ea |th Percentage of people in employment 2020121 = 139300 764% 737% 751% 59.5% e} %
Slat_ulory h_ome\essness - Eligible homeless people 201718 - 388 28 11 08 - Insufficient number of values for 5 spine chart
not in priority need
Violent crime - hospital admissions for violence 201819 -

. . . . (including sexual violence) 20721 170 209 377 419 168 -:) 79

« Working with and building strong s

\ ; Aug 2019 - , . . . .
Excess winter deaths index e 190 167% 18.0% 17.4% 50.2% a 0.7%

New STl diagnoses (exc chlamydia aged <25) / 2020 - 582 299 142 519 3547

. L R 100,000 |D
and Vlbra nt Comm un ItleS TB incidence (three year average) 2018-20 - 19 20 9.8 8.0 431 |D 0.3

« Joined up working




Ya¥ Shropshire

Council

People in Shropshire are living longer, but
not necessarily healthier lives...

o S 2 7 Y Y
IMD Score (higher score = more 3.7 (Copthorne) 37.6 (Harlescott)
deprivation

Life expectancy at birth, (Male) 79.5 80.3 75.6 (Sundorne) 85.4 (Copthorne)
Life expectancy at birth, (Female) 83.2 83.6 78.7 (Sundorne) 89.2 (Clun)
Deaths all causes, all ages, SMR 100 95.7 62.8 (Copthorne) 141 (Worfield)

Deaths all causes, under 75, SMR 100 88.3 45.9 (Clun) 144.6 (Sundorne)
Preventable deaths, under 75, SMR 100 84.3 41.9 (Clun) 157.0 (Underdale)

Shropshire |England Jlll __ Ward__| Ludlow North

Healthy Life Expectancy (HLE) 628 531 Male Life Expectancy 77.8 years 83.0 years
Males Female Life Expectancy 82.2 years 86.2 years
Inequality in HLE Males 5.5 9.7

Fingertips, Local Health, Public Health Data for small
HLE Females 67.1 63.9 geographic areas

Inequality in HLE Females 3.5 7.9
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JSNA Place Based
Geographies

JSNA's for Shropshire and
Place Plan Areas (PPA)

18 PPA focused mainly on a
market town and its
surrounding rural
communities.

PPA’s are based along
geographical/communities'
boundaries not political
ones.

Capture the uniqueness of
the areas in Shropshire.

|ldentify meaningful local
differences and areas of
need.

Loty |

Tt | 8

o s

'F'mtesm and Minstedey|
b .

' [Bishops Castle| .

Ty

Market Drayton
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What makes us healthy?

The wider
determinants
of health

An integrated
health and
care system

Our health
behaviours and
lifestyles

The places and
communities
we live in,
and with

What makes us Healthy?

Living and working

L~ conditions T

Agriculture
and food
production

Age, sexand
constitutional
factors

Dahlgren and Whitehead 1991
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Our Approach

PersonCentered Care

People and communities are the cornerstone of
how we will work.

Our programmes will focus first on supporting
people to help themselves, followed by ensuring
thereis high quality, integrated, easily
understood universal services for people to
access, where they need it, when they need.

If further intervention is needed our approach
will ensure high quality, integrated, easily
understood specialist services are available.

Ludlow and Area Community
Partnership (LACP)

NHS
Community
services

Shropshire
Local, Let's
Talk, Hubs,
Qutreach

Police, Fire Leisure,

& Rescue Sportand
Art

Substance

Nursery/

Family Community childminder misuse/
& Voluntary
Hubs, Play homeless/
SEND, LD & group

Autism Healthy
Mental Child

health
services

Programme,

Local
shops Planned
FE, School Care

nursing

Leisure &
Youth housing

Offending

GP, Social
prescribing
CCCs
Pharmacy

Courts &
probation
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DRAFT - FAMILY & COMMUNITY HUB/ named by community

Single Function — Co-Located Team

Single Manager

Person Centred Care — Underpinned by Trauma Informed Approach and Making Every Contact Count

CYP & Families

National Hubs Model

Front Door — EHAST

Universal Offer

Targeted Early Help — Family Support

Potential Hub & Spoke Offer Public Services:

Early Help

Parenting

Housing

Health Visiting

Mobile Offer / Outreach

MH/ CMHT

PCNs: ARRS, OT, Social Prescribing,
Vaccinations

Best Start / 1001 Days

Enable

SEN / Autism

Substance Misuse/ Domestic Abuse
Women’s Hub

Elective Home Education Support?

Voluntary and community sector offer
Peer Support
Befriending
Food and food hanks
Community Activity
Infrastructure support
Falls and postural stability
Housing support
Warm Welcome
coL

Adults
National Hubs Model

Front Door — VCSE, ASC, NHS

Universal Offer

Prevention

Targeted Early Help

Potential Hub & Spoke Offer Public Services:
Sacial Prescribing (SP)

Making It Real

Lets Talk Local

Enable

LD / Autism

MH

Memory Team

PCNs: ARRS, OT, Social Prescribing, VAXX
Proactive Care

Falls & Frailty

Housing

Substance Misuse/ Domestic Abuse
Care at Home / Re-ablement

Women’s Hub
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A Stepped Approach —Hub and Spoke?

Implementation
‘ | of Hubs and
Spoke offer; start
‘ | | with a test and
Understanding where learn approach
there is opportunity to

| work collaboratively to

Understanding Need — support need in

Place Based - Joint community; offer could

Strategic Needs ~ be adapted depending

Assessment (JSNA) on size of community
and availability of assets

™~ h" &5 Wg_i fg(
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Community Engagement

Stakeholder and Resident engagement via:

v'Questionnaires to residents
v'Interviews

v'Focus Groups

v'Attending key meetings/groups
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Ludlow Place Plan
Examples of Key Health and
Wellbeing Data
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Interactive map here:

Ludlow Place Plan Area

https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e7

71451382533a854ccebale
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Age Group

16,969

Population estimate

DMales-Ludiow @Females-Ludiow

90 Plus
85-89
80-84
75-79
70-74
65-69
60-64
55-59
50-54
45-49
40-44
35-39
30-34
25-29
20-24
15-19
10-14

59
0-4

5%

(all ages)

Population compared to Shropshire (mid year 2020)

—

Females-Shropshire

Males-Shropshire

—

4%

3%

2%

1%

0%

1% 2% 3% 4% 5%

Proportion of population



https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e771451382533a854cce6a1e
https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e771451382533a854cce6a1e
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Interactive map here:
https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e7
71451382533a854ccebale

Ly L L

1-3 NErsons 4-3 DErsons

Ludliow

16,969

12,678 18.2 £30.248

per hectare per hectare Hectares e Media_n household
(Zo19) income
Population
o Ludlow
Mid year 2020 = ﬁ _
mEngland & Rankings
= ==
,m @ Z 5 = 11 < 17
=t =t
mn I . out of 18 out of 18 out of 18
49'}’0 51'}’0 0-15% 16-64% 65+ % 1= largeskt 1= moskt deprived 1 = highesk

Male Female

Ludlow Population over time Ludlow Shropshire
Life

21.3 lyl:l ﬁﬁ_’ = :zp:f; _a_ln;jy d Q d Q

Population change ﬂ“ 5 33 1

2002-2020

Shropshire

11.2%

Live births 2,834 5%

(2000-2019) . . . .
ggzassggec-opzeenee Live births of all births in

mmmmmmmmmmmmmmmmmm Sh ro-l:lsl‘l ire



https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e771451382533a854cce6a1e
https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e771451382533a854cce6a1e

Y& Shropshire Ludlow Place Plan Area

* We collected various data indicators locally

* The metrics were based on nationally collected data where it is possible
to break down to a smaller geography

 Same metrics have been used in the Erevious place plan events (Highley,
Oswestry, Bishop’s Castle, Whitchurch and Shrewsbury)

* This is a starting point. These metrics will be revisited and expanded to
take into account further data sources

* These metrics are data based and completely unrelated to the
engagement survey shown later!

* We have grouped these data metrics together in order to give an
overview of each place plan area — breakdown on following slides
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STy Healthy People

Relationships

& Trust

Education Health

How far to
people need to
travel?

How long are What is the
people living? crime rate?

needs of . people older
people living? —

adults? people are
living alone?

How many
people have a
long-term
illness?

How are school
children
performing?

What are the How many
How well are
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Healthy Economy

Economy

Cost of living

Equality

Are houses

{ affordable?

Is the income
of residents
similar?

Are some areas
wealthier than
others?

How many
working age
people are
unemployed?

What's the
medium
income?

How many
people have a
dependent?

How many
people claim

benefits? J

Can people
heat their
homes?

How many
households are
on low income?
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Transport
& mobility

Healthy Environment

Housing

Environment

How far is the
nearest
supermarket?

How close is
the local
primary
school?

How close is
the GP?

Are houses
affordable for
residents?

Is the housing
suitable for
people's needs

What is quality
of the houses
in the area?

Do people have
access to green
space?

What is the air
quality like?

-~

How many road
traffic accidents
are there?




How does Ludlow overall compare to the 17 other areas?

Healthy
Environment

Healthy

Healthy People
. > Economy

Strengths

Education &
learning
access

Health

Relationships
and Trust

Equality

Economy,
Work &

Employment

Cost of living
vulnerability

7

Transport,
Mobility and
Connectivity

Housing and
Occupancy

8

Environment

Education and Learning Access
e.g. Average journey time to
Further Education

Environment e.g. Access to
QOutdoors

Transport, Mobility and
Connectivity e.g. Local
Geographical barriers

Challenges

Relationships and Trust e.g.
Crime Rate

Housing and Occupancy e.g.
Affordability

Health e.g. Disease Prevalence

Grou Definition Label
im gquartile  Top 25% of the 18 Place plan areas Best

i 2nd quartile  Areas that lie between 25% and 50% in the rankings  Better than average
3rd quartile  Areas that lie between 50% and 75% in the rankings ~ Worst than average
4th guartile |__Worst 25% of the 18 Place plan areas_ VWorst

20




'-.i'-Shr‘OpShir‘e Ludlow Health & Wellbeing
Index: Overview

Healthy People / Compared to \
Shropshire average:

Healthy People

Council

Better:
None
Shropshire
=8 udlow
Worse:
Healthy People
Healthy Environment Healthy Economy Healthy EnVIron ment

Healthy
Environment

Healthy Healthy Economy
Economy

N /
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Index: Sub-themes

mentifies where Ludlow\

is stronger or weaker for
the specific themes.

Council

Education and Learning Access

Envi t Health .
Shropshire average rrenme “ Stronger.
« Education and learning
=8—-Ludlow access
Housing and Occupancy Relationships and Trust * Transport’ MObIIIty and
Connectivity
« Environment
Weaker:
Transport, Mobility and Connectivity Equality ° Health

* Relationships and trust

« Equality
Cost of Living Vulnerability Economy, Work and Employment

« Economy, Work and
Employment

» Cost of living vulnerability

\ Housing and occupancu
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Source: SATH Maternity Dataset for 2017/18, 2018/19, 2019/20, 2020/21 and 2021/22

Smoking at time of delivery

 Ludlow had 249 deliveries between 2017/18 and 2021/22, which is the 9t highest of the 18 place plan areas.
* 1in 11 mothers were smoking at delivery for Ludlow, statistically similar to Shropshire’s (10.7%)

Smoking at Delivery data for Shropshire and Ludlow Place Plan Area, 2017/18 to 2021/22

@ I
Area name Number of Percentage of mothers who Statistical comparison
deliveries were known to be smoking at against Shropshire
time of delivery
Ludlow Place Plan Overall 249 11.2%
Shropshire 9,626 10.7% -
England 10.1%
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L Disease Prevalence

There are differences in disease prevalence within the Ludlow area. RAG rating place plan area
against Shropshire, Telford and Wrekin CCG prevalence

Ludlow Place NHS Shropshire,
Disease or condition Plan Area Telfo_rd and ENGLAND
Wrekin CCG
Atrial Fibrillation Prevalence 2.5% 2.1%
Asthma Prevalence (6+) 7.3% 71% 6.5%
CHD Prevalence 3.5% 3.0%
COPD Prevalence 2.0% 1.9%
Dementia Prevalence 0.9% 0.7%
Depression Prevalence (18+) 14.5% 12.7%
Heart Failure Prevalence 0.9% 1.0%
Hypertension Prevalence 15.6% 14.0%
Learning disabilities Prevalence 0.5% 0.5%
Mental health Prevalence 0.8% 0.95%
Obesity Prevalence (18+) 7.3% 9.7%
Peripheral arterial disease Prevalence 0.8% 0.6%
Stroke and transient ischaemic attack Prevalence 2.4% 1.8%

Quality & Outcomes Framework (QOF) Indicators 2020/21
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ot Wider determinants of health

There are differences between wards within the Ludlow area across a number of wider
determinants, Ranking : 1 = worst, 63 = best)

General fertility

Income rate: live births A&E Emergency
U Child Poverty, deprivation, Long term y attendances in admissions in
nemployment, X . X . IMD Score, per 1,000
Ward (2022) 2021-22 English Indices of English Indices 2019 unemployment, d under 5 years under 5s,
) Deprivation, 2019  of Deprivation, 2021-22 Y;_T:" age old, three year  2016/17 to
2019 201620 | average 2020/21
Clee 48 57 49 28 45 36 12 42
Cleobury Mortimer 40 29 40 37 38 32 38 40
Corvedale 61 38 52 9 45 28 29 22
sdlon Eact 12 2 2 # 5 2 2] s
Ludlow North 34 29 34 46 45 51 11 18
Ludlow South 17 7 7 8 41 35 - 49

Quality & Outcomes Framework (QOF) Indicators 2020/21
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Early Years and School Age Population

R

Early Years Population (% of Totai Population ! ] v '_ ; ; y ébhéol Ag; Pobulation’ “('% 61‘ ;I'ot;i Population
Aged 0-4 Years by Place Plan Area) ! : f: / |Aged 5-15
i r, - = - - * Y= F

]

;) AT
pLa LINENLEY

% of 0-4 Yoar Olds ; - g o : > | % of 5-16 Year Olds

Bl |F : W, P - | I 00107

D 32-40 ; Y - ; e [ 108-111

[J41-47 e " ; . [ n2-1s 4

Eee-s2  Fald s W b sz
;-5 o :,l = . ’ . e B 123-127

” tord : Pontesbury and Minsterley

.—‘ £

Bishop's Castle

iCrau sn.ﬂlrms1
Lans ]

Cloobury Mortimer
=y

T 7
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Community Engagement Survey Results

» 850 surveys completed during the consultation period
which ran between August and October

* Again, the data in the survey is completely unrelated to
the data metrics that were shown before




Survey What is your gender?
Respondents: Male 34%
Demographics
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Mon binary 0%
Prefer no... 4%

TAge group

200 121
Female 62%

MNumber of responses
(=] [=]
[=}]
o
—_
[¥E]
e
—
[#=]

22 Average
45
N e B Age =55.8
1-Under 25 2-25-34 3 -35-44 4 - 45-54 5 -55-64 6 - 65+ T - Blank
L ﬁ;ge Group

How old are you?

20

10
: I||III.|.I.llIIIIIIIIIIIl‘I‘|I|II||||||||||||||||||‘|||“‘|‘|||IIIII'II.| |
20 40 &0 B0

How old are you?

Number of responses




Survey
Respondents:
Demographics

Va¥ Shropshire
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To which of these groups do you belong to?

hive Britien / lrieh _ - Employment status; which of these best describes what you are doing at present?
White British J/ Iris 03

2 wholy eses rom vort | o
y Part-time employee (Under 30 hours per week) _ i3

{Blank)

Other White Background

I
Full-time employes (30 hours + per week) _ 213
|
- Black / African / Caribbean / Black British | 4 % Self employed full or part-time _ 33
= - Full-time education - ET
E Mied | 4 E sermanently sick/disabled [ 25
“ Asizn / Asian British | 3 E (Blznk) . L
—'g_ Looking after the home . 18
Eurcpean | 3 uEJ Unpaid Carer (Looking after a relative or a friend) . 16
Gypsy or [rish Traveller | 2 Unemployed and available for work I 11
Other I 7
English | Maternity leave I 4
o 500 0 100 200 300

Number of responses

Mumber of responses

Which of these housing situations applies to you?

[Blank) . 24
Accommodation through work
Buying on mortgage _ 154
Living with family - 27
Renting from coundil I 14
Renting from Housing Association/Trust - T2
Renting from private landlord _ a7

Shared Ownership I 10

Housing situation

0 200 400
Mumber of responses
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Please provide your full postcode

iStoke-C}n-Trent

Newcastle-Under-Lyme

Wrexham

Wrecsam

@

Oswestry
Shreh}uly N
Welshpool Telford=—
Y trallwng
MontQomery-, ehronshire @ '

Trefaldwyn Hills AQNE ' @

Llanddewi TPt Wi

Ystradenni

Knigigton ’
@

Llandrindod Wells Legginster

B Micresolt Bireg

& 2023 Torm Tom, £ 2023 Microsof Corporation,

Stafford
1 Ruge

f__annoc-c
Wolverhampton
:--R
Birmi
O |

Kic!-:'t‘ninl.tpl

Blu!‘ﬁ.ﬁg rove
Redd

Dro't\'.'u_-:'n Spa

Worcester

Cpes

el Temms

Where responses came from

Please tell us how you heard about this survey

[Blank) . 15

Aszembly rooms

)

Community group

GP surgery
Library

Local Magazine
Local shop
Orline

Cither

Qutreach team

Please tell us how you heard about this survey

School / Co

zge

i

100 200 300

Mumber of responses




Do you have a long standing illness and/or disability?

&% Shropshire

Counc 500

400
(%]
-]
w
=
Q
& 200
-1
[
a
=
£
E
=
= 200
If yes, does this illness or disability limit your activities in any way?
100
gl -
0 -

Yes - long standing  Yes - long standing fes - {Blank)
illmess dizability
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Overall, how satisfied are you with your life nowadays?

Mumber of responses

200

100

{Blank)

a4
- JAI
o --—-..
4 5 ]

0

Average

6.77

105

B0

94
I 4;
-1 o 10

0 not at all satlslied. 10 extremely satisfied

Overall, how happy did you feel yesterday?

Mumber of responses

200

150

100

0

. _

{Blank)

0

Average

6.78

0 nnt at all happf, 10 e:tremel',r happ*,'

21
118
I Ei
-] ] i0

ONS Personal Wellbeing Questions

Overall, to what extent do you feel that the things you do in your life are
worthwhile?

Average —
200 7.15
143
100 50
60
14
- - =
g I sees s -
: 8

[Blank) o 1
0 not at all wu::-rthwhlle. 10 extremealy w-:urthwhlle

93

Number of responses

10

Overall, how anxious did you feel yesterday?

106
1”E I I

:'|a"|kl 7 2 | 10
0 nc:-t at all anxious, 10 vl?:-:[rn‘.'m\‘.'lj.r anxious

Average

3.95

Mumber of responses




A, i e Comparison of Survey Scores to other areas
Va¥l Shropshire P i

Council

Overall, how satisfied are you with your life nowadays? ) ’ .
v v Y Overall, to what extent do you feel that the things you do in your life are worthwhile?
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Thinking generally, which of the things below
P would you say are the most important in
making somewhere a good place to live?

Shropshire

Thinking generally, which things are most important in making somewhere a good place to live?

ealth services

733

‘

Access to nature

(3]
]
[

‘Cheaper shop business rates for small businesses and cheap or free town centre parking®

Affordable decent housing
"Education including Adult learning (non vocational)®

he level of crime

L
=]
|

Ln
.

[}

[5a)
(=8
=

Ban strests

"Accessibility and convenience of getting around the local area.”

un
'y
.

Public Transport
“Accessibility for the disabled low levels of discrimination, from public and private sectors,

Cultural facilitizs (2.9, libraries, museums) _ 433 obviously shropshire council is discriminatory by there failures to meet disabled persons
- "
eas and openspaces [ <= nesds

Road and pavement repairs

P
]
=

*Something in the evening in stead of a pub. Drop in sessions”

Facilities for young people

- ) - "Drugs off the street”
Shopping facilities

.
(53]
5

Job prospects

i
(=1}
(XN}

"Antisocial Behaviour control - more policing”

P
o
=1

Wage levels and local cost of Iving

"Rapid emergency services"

:
i

P

Education provisions

“Well kept ocpen spaces”

.
=

Community activities

Sports and leisure facilivies || - ° "Keeping small towns small, more people leads to a worse way of life"

Maost important things in making somewhere a good place to live

Activities for teensgers _ L ‘Good ventilation in public indoor spaces to reduce the spread of infectious disease. These
eE R EEEeEE 383 areas include hospitals, schools, shops, restaurants, pubs, theatres, etc”
The level of traffic congestion _
o "
race retasors [ 212 Vierant Vs
Peaceful emircnment | 5 ‘Decent pension and Facilities for older people”
Fadilities fior thoze in need [pooriage/need) | 3 i o
“Social Care facilities”
Setter run government ;/ coundi | 2
Cheaper shop business rates for small businesses | 2 "Facilities for families on minimum wage”
Disabled sccess | = "A town to feel proud of, entertainment”
Local people being consulted aver what they want | 7
Road safety | 3 Feeling safe in your home and surroundings
Fast and stable internet and mobile phone signa | i ‘Freedom of speech”
0 200 4700 600

Number of responses



Things that most need improving in your local area

Support for mental health, addiction and homelessness.
Telecommunications, intemet speed and mobile phone reception
Wales/England cross border liaison e.g health, leisure. education, facilities.

Thinking about this local area, which things do you think most need

Health zenices

Road and pawvement repairs
Facilities for young peopls
Affordable decent housing

Activities for teenagers

Public Transport

Wage levels and local cost of living
Job prospects

Shopping facilities

Clean streets

The level of crime

Community activities

Education provisions

The level of traffic congestion

Sports and leisure facilities

Cultural fadlities (2.g. librariss, museums)
The lzvel of pollution

Parks and open spaces

Race relations

Access to nature

None of these

Anti-social behaviour

Better Coundil Services e.g children's services/bin collec ‘planning
ncreased police pressnce

Sort out drugs issues
‘Wheelchairn/Disabled access and provision
Facilities for students

Parking

People’s attitudes

Quiet environment

Road safety / Traffic calming

=cent pension and Facilities for older people

Social Care facilities.

[T S T R )

4 a4 4 a4 g

200
Number of responses

400

improving?

‘Fuel costs too high. Petrol. Coal. Electricity. Council tax too high with little
recognisable benefits received”

"Railway bridge walkway on sheet road is treacherous in icy snowy weather,
This and sheet road, upper and lower gaelford pavements need gritting
regularly”

‘Many pavemnents are not user friendly for the disabled, uneven pavements,
pot holes, no drop curbs, steep gradients that are man made, overgrown
hedges due to home owners neglect of many years, preventing wheelchair
users to use pavements, train station is a jungle. Unreliable train service,
expensive train fare, no concession for train transport as is the case for
buses provided by council, buses don't have toilets and the journey is too
long for some people, there has been for over 35 years a pathetic, limited
and substandard provision of adult education in the county, that doesn't
reflect the multi cultural and educational needs of residents, many shops not
accessible and some on request which makes you loose your independence,
poor offering of care in the home, council led care is substandard and
discriminatary, unacceptable provisions for the glbt community, paor
selection of shops, especially clothing and budget stores, no nhs dentist? no
proper hospital facilities, slow internet”

“Access to Facilities for disabled children”

‘Better access to dentists; Increased police presence”

‘Feeling safe in your heme and surreundings;”

‘Skateboarding at night is an issue, something more for kids;"

"Better Council Services including children's services that are fit for
purpose.”

‘Cheaper shop business rates for small businesses and free parking”
“Worried about the loss of banks "

‘Its appalling that racism still exists which | believe is due to ignorance;”
‘Getting naise levels down would be a big help to me”

*Services such as GPs to be more responsive to patients needs, less tied to
drug prescribing and offering mare flexibility in ways to move towards
wellness, ;"

‘Improving ventilation in indoor public spaces will reduce the spread of
infection and pressure on health services. If public spaces are safer people
who wish to avoid illness will frequent shops, restaurants, theatres, Bte and
improve the local economy..”

‘Wore Theakstons best bitter r=al ale house's."




Shropshire

Council

Do you agree or disagree that you can influence decisions affecting
your local area?

1 - Strongly agree - 15
2-sgre [ -:
4 - Meither agree nor disagree _ 114
5 - Somewhat dizagres _ 128
- Dissgre- [
7 - swongly diszgre= | -
5 - Don't know - 17
I

9 - No opinion

Agreement scale

oo-gank || 4

o ED 100 150
Number of responses

How would you like to be invelved in decisions affecting your local area? SVl

How would you like to be invalved

Questionnaires

Consultations

Public Meetings

Elected Members 124

| wouldn't like to be involved 72

©

100 200 300 400
MNumber of responses




TR S |~] r-o Sl’” I--e In your local area. would you agree that there's a problem with people not treating
' p each other with respect and consideration?
Council

1 - Strongly agree

2 - Agres
3 - Somewhat agree
4 - Meither agree nor disagree

5 - Somewhat disagres

G - Disagree

Agreement scale

T - Strongly disagree

9% - Blank

Q 50 100 150 200
MNumber of responses

To what extent do you agree or disagree that your local area is a place
where people from different backgrounds get on well together?

1 - Strengly agree

I
[

2 - Agres

=]
oh
[ %]

3 - Somewhat agree

X}
o
=]

4 - Meither agree nor disagres

% - Somewhat disagree

(1]

i
[n=]
=]

G - Disagres

Agreement scale

T - Strongly disagree

k

99 - Blank

i .

100 200

Mumber of responses




: Overall, how often over the last 12 months have you give unpaid help to a
Sh rop shire nelgnbour?
v Council - 246
200
v
]
(0]
=
[=]
8 150
1]
=
B
|-
o
N =)
£ 100
=
=
B0
0
Overall about how often over the last 12 months have you given unpaid
help to any groups, clubs or organisations? Please only include work that 10
is unpaid and not for your family. o I
B 1 - At least 2 - Between 3-lessthan 4-lhavenot 5-Dontknow 99 - Blank
e once a week  once aweek  once a month given amy
300 and once a unpaid help at
B maonth zll over the
last 12 months
250 How often you have given unpaid help to a neighbour
[=1]
[44]
=
2 a0
2 200
1]
= 157
Q
L 150 130
L
E
2
Z 100
50 42
- g
0 ]
1-Atleast 2-Zetween 3-Llesstham 4- | have E-Dont 99 - Blank
ONCE 3 Week Omoe a week once a not ghver Layl=ll}
and once a maonth any unpaid
month help at all
over the last
12 momnths

How often you have given unpaid help to groups




A Shropshire

Counc

How important do you think health services (GP. dentist, hospital. other) are
for you to be healthy and well?

ol
E 765
S 600
(=9
(0]
x
B 400
C
1)
=]
E ~nn
=2 LU
= 63

— : ’ ’
ery Important Mot that Mot Blank} | don't know
important important important

How important do you think healthy services are for you to be healthy and well?




MY Shropshire

Counc

Not including health services, which things do you think are most important to your
health and wellbeing in the place where you live?

Response

Access to healthcare | 2
Access to nature I 2
Access to participating in creative activities [ ¢
Ageing community || G o
Availability of social care | 1
Communication between organisations _ 0
Covid-19.and the rules [l 4
caucation | 1>
Employment issues _ 134

Family/friends | 1

L
ra
(=4

Having more of a say over what happens in Ludlow | 4
Having support for those in need health/finance | 3
Housing |
Keeping fit and or access to cheaper exercise facilities I 2
Lack of activities _ 145
Ltestyle issues [ <o
Mentareat | 3o:

More quality shops | 4
Peace and quiet. | 1
reople’s sttitudes || 55
Personal chronic health condition / mobility _ 164
rallution / traffic (| ==
puslic Transport. | -:o
Rising costs or iving | R ::
Sports Facilities _ fle]
State of Local Infrastructure now and in future ||| RGTTTTEEEEEEEE :::
a 100 200 00

Number of responses

"Water pollution and other essentials”

"There is too much noise and street lights are getting brighter and brighter which
is also overwhelming and very hard to live with”

"Number of new houses being built, but scheols & GP facilities are not expanding
at the same time"

"Falls cause a lot of problems for older people and the uneven pavement's in
Ludlow often Co tribute to them"

"Suppart for elderly family members”

“With so many Ludlow shops empty, rates and rent policies need to be reviewed,
Parking charges are off putting and deter visits. Poor roads and broadband in
rural areas.”

"Handling of the covid pandemic was a disaster and the biggest policy failure of
my lifetime, The damage caused by this is staggering. Lockdowns and denying
people access to visit loved ones in hospital, care homes efc was the most
inhumane decision."

"Access to a local GPS and emergency services in Ludlow. Distance an ambulance
needs to travel to get to Ludlow, No AKE nearby”

“My concern is with the diminishing sense of agency and influence cver our own
town, Only we know it well, understand our needs and priorities and truly care,
But too many decisions, and jobs that determine and deliver cur future are
cenralised and we end up with no local ability, or even understanding, to
manage ourselves, We need real local ownership, A reinstatement of a South
Shropshire local council where everyone understands the realities of small, rural,
remaote market towns and their communities, Shrewsbury is dominated by its
large conurbations.”

"Housing, lack of activities, pecple's attitudes - It's an exclusive area, not
inclusive”




Va¥ Shropshire

Council

MNot including health services, which of the things below do you think are the T
biggest issues facing children and young people’s health and wellbeing where

you live?
Lack of activities _ 472
Mental health _ 37
Crime & Antisacial behaviour [ ::: "Adults not recognising /acknowledging signs of health issues or neuro-
Their Future - Worries & Prospects _ 332 divergency, or dismissing/not listening to children trying to share their
ccucaion | :s struggles”
Aising costs or liing. | o "Lack of future job prospects in area”
Youth clubs / workers _ 281
support for parent: |G - "Pier Pressure”
=] People’s attitudes _ 187
E sutlic Transport [ - “Lack of medical provisions especially dentistry”
5 stste of Local Infrastruciure 'Tf =ndin _"J:' I o “Exposure to pathogens such as repeatedly contracting covid and other
| E Sports Facilities - 114 I respiratory viruses unnecessarily, Schools should be adeguately
] Communication between organisations [ 100 ventilated to prevent long term damage to children's health and that of
E Access to participating in crestive activities - 77 teachers and their families. Would improve attendance and education
I Pallution / traffic . 37 oppartunities’
% Covid-19 and the rules . 23
] Devices/zocial media | 5
Quality of parenting I 5
Crugs | 4
Health issuss | 4
Cheap housing/housing security | 2
Lack of face to face contactfisolation | 2
Library | 1
Mo dothing or shoe shops )|
Young people not being list | 1
i 500
L o Mumber of responses J
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What the challenges mentioned were to eating healthy food

Cost of healthy food 8 rising costs of living
Health/Diet izsues

Maotivation to cook and eat healthy food

i
[FY)

n
i

Lack of time

=
[E=]

Lack of access to local supermarket/choice

L
L=l

Knowing how to eat healthily/prepare

"3
(=)

Unwiillimg to try different things

What the challenges mentioned were

Carrying groceries due to biking

(=]

50

un
L

Are there challenges for you and your family in eating healthy
food?

(Blank)
0.71%

fes
22.24%

100 150

Mumber of responses

"Choice is not there, all ultra processed food”
"Difficulty getting a wide range of healthier foods, processed is much easier to get”
"Finding something we can all agree on to eat!!”

"My autistic son dislikes trying new foods™

"Permanent nausea and ability to actually swallow some foods 'I-:E carrots get stuck in my throat }”

"Lack of cooking classes at school”

"Transport to nearby towns. No transport to nearby Tenbury or Bridgnorth”

"Local supermarkets are more expensive than Waitrose or M&S! But not the same quality”

"High cost of allergen free foods, the majority have to be bought from cutside the town, being used
by supermarket to gain monies and with the backing of the government, our shopping bill has tripled
just for basics”

"I am a nutrition professional so it is not really a challenge, however, the challenge is ensuring your
child eats well when they want to eat sugary, unhealthy foods due to marketing 535:'

"Lack of healthy food due to dangerous farming method. Out of date dietary advice given by GPs.
Lack of access to proper functional medicine and dietary advice for people with chronic health
problems. Lobbying big business influencing guidelines as to what is considered healthy/unhealthy
s0 that members of the public still think that margarine is healthier than butter, among other bad
ideas”




y ' S |’] r"op Sl’” I"e Are there challenges for you and your family with regard to

) s e
Cauncil being active in your daily life?

{Blank) 1.83%

Yes 25.24%

Mo 69.38%

What the challenges mentioned were to being active

hobility issues

Underlying health issues

Cost of facilities

Time / work life balance

ol
e
[=1)
=
p=]
1)
= L
€
E Safety when exercizing cutdoors, especially in winter evenings _ Eg "Being safe during & seizure”
=
@ ack of E al facilities in area &7
4 ek oraequa [eesl e n ares _ - “I would like to cycle more but it is unsafe”
2 "My son has ongaoing mental health users and is often isolated due to fear
- Tranzport iszues ‘ < of going out and rejection by local community”
£
= Anxiety from living environment 1 ! - L . . .
o "Unable to participate in indoor communal activities owing to risk of
= Fuel costs both for house and transport ‘ i becoming ill as most are poorly ventilated.
2| tez s ie. Yooz “ . R -
Local teachers i.e. Yoga ] 1 Sporadic mobility issues relating to arthritis
The need to wear an FFP2 mask when out of the house ] 1
0 50 100

Mumber of responses




A Shi"opshir‘e Sarah's story: Her story of living in
i d Council her community in Ludiow

Sarah said that when she has applied for work you tell the potential employer you are from Sandpits, they just won’t
interview you, you are not given an opportunity, the minute they hear the name Sandpits forget it.
Sarah said nothing has improved in her lifetime in Sandpits if anything things are worse.

Her Personal experience with her own family disabilities where she has had to fight for everything, has led her to help
others who live in her community, she has become their voice they don’t have anyone speaking up for them. The
struggle to provide evidence such as bank statements, identification, legal documents, everything has become
paperless or online, don’t have access, services have closed, can’t walk into a bank anymore and ask to print off a
bank statements because they don’t exist. Everything has become less accessible.

She has experienced random people who have entered her home trying to take things, she can’t leave her door
unlocked at all, she has had to install security cameras into her home, to keep herself and family safe.

She and her family have been victimised after speaking out about an incident, consequently she has taken the
decision to stay at home after dark. To this day she and her family are bullied and are subject to abusive and
threatening language.

When shopping for her family, there is no suitable clothes shops that are affordable, it's all for the rich people, nothing
for teenagers, youngsters even retired people. She and her family must travel to Leominster by train to buy school
uniforms public transport is very poor.

She has openly told me that they live daily amongst the drug runners, it's a normality for them and has openly said
until county lines are dealt with the drug runners will always exist.

My daily life in Sandpits consists of dealing with humiliation, constant denial of accusations, burglaries, house
theft  (house got broken into last night at 4am from across the road), abuse, drug raids, drug runners and eventuall
once | have dealt with all that | can provide for my family.
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¥a¥ Shropshire
Council

Group Discussion

1. What are the key themes for
the Ludlow Plan Areas?

2. What is already happening around the
key themes?

3. What actions do we need to take to

improve the key themes? _
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