
How to log into your account to view an application outcome 

 

You can view the outcome of an application after allocation day be logging back into the account you 

made the application from. To do this log in via our website or using the below link 

https://ems.shropshire.gov.uk/SynergyWeb/Enquiries/Citizen/citizen.aspx/admissions  

 

 

 

 

 

Click on the button to log in 

Type in your username (this will be the 

e-mail address used when creating your 

account) and click next 

Enter your password and click sign in  

If you can’t remember your password, 

click forgot password to generate a 

token to reset it 

https://ems.shropshire.gov.uk/SynergyWeb/Enquiries/Citizen/citizen.aspx/admissions


 

 

 

To view your application(s) click on the 

account details symbol in the top right 

of the screen 

Then select account management  

Now click on applications 

Then select the admissions option 



You will now be able to see any 

applications you have made, and for 

applicable applications it will say 

outcome available  

Click on the grey square to view the 

outcome 

At the top of the application the results for 

your preferences will be displayed indicating 

which school your child has been offered a 

place at 


